Applicant's Response to Audit Recommendations

Independent Environmental Audit 3, Health Translation Hub Date Issued: 2/08/2024
Non-Compliances
NC# | Condition Compliance Requirement Independent Audit Finding (Summary) Independent Audit Recommendation Applicant’s Proposed Proposed Action
ID Action / Action taken / Response (as Due Date
applicable)
NC1 A26 The Planning Secretary must be notified through the major The Department was not notified of the out- |Review the non-compliances to understand why it took |Required notification period will be reiterated |[Ongoing
projects portal within seven days after the Applicant becomes of-hours work on 12/12/23 and the as long as it did for Hansen Yuncken project to the entire HY project team. Notices of any
aware of any non-compliance. The Certifier must also notify the [notification of the out-of-hours work on management to become aware of the out-of-hours work |[future Out Of Hours within the mandatory
Planning Secretary through the major projects portal within 27/03/24 was not notified through the major [non-compliance and based on the review, improve time period by the Project Manager.
seven days after they identify any non-compliance. projects portal within 7 days of becoming processes to facilitate non-compliance notifications to
aware of the non-compliance. the Department via the major projects portal within
seven days of becoming aware of a non-compliance.
NC2 C3 Construction, including the delivery of materials to and from the [Construction works were conducted outside |Investigate the causes for the out-of-hours work and Concrete deliveries will be diverted to a Ongoing

site, may only be carried out between the following hours:
(a) between 7am and 6pm, Mondays to Fridays inclusive; and
(b) between 8am and 5pm, Saturdays.

No work may be carried out on Sundays or public holidays.

the approved hours on 12/12/23 and
27/03/24. The out-of-hours work was
related to concrete pours due to issues with
the concrete plant and the supply of the
concrete to the site.

how processes could be improved to prevent and
mitigate future concrete pour issues should they occur,
including improving communication internally, as well as
with suppliers/contractors, the Department and
residents, as considered appropriate.

nearby second concrete batching plant where
possible; suppliers will immediately make HY
team aware of plant issues to allow decisions
to be made in timely manner, e.g. stopping
concrete pour under engineer's direction.
Department and sensitive receivers will be
advised at the earliest opportunity.

Observations & Opportunities for Improvement

(a) ensure that only VENM, ENM, or other material that meets
the requirements of a relevant order and exemption issued by
the EPA, is brought onto the site;

(b) keep accurate records of the volume and type of fill to be
used; and

(c) make these records available to the Certifier upon request.

materials imported during the Audit Period
met Condition C21 requirements, but it
cannot be verified in all instances based on
the available documentation.

evidence, if possible, to verify that the materials were
indeed quarried or certified as meeting the NSW EPA
resource recovery orders/exemptions. Improve
procurement processes for imported materials to obtain
appropriate evidence / certification that the imported
materials meet these requirements and that the names
and addresses of the suppliers are recorded and retained
for at least six years in accordance with the NSW EPA
resource recovery orders/exemptions, as applicable.

Condition Compliance Requirement Independent Audit Observation / Independent Audit Recommendation Applicant’s Proposed Action or reason to | Proposed Action
ID Opportunity for not implement measures / change Due Date
Impnrovement (Summarv)
C21 The Applicant must: It is considered likely that all of the Review the records of imported materials and obtain All imported materials are tested at the first |Ongoing

load in accordance with the RAP, for approval
by the hygienist consultant JBS&G. To
improve the process of documentation, the
requirements of the RAP will be reiterated to
all suppliers to ensure that appropriate
evidence / certification is supplied with all
imported materials.

Page 1of 1



