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GLOSSARY

AHMP Aboriginal Heritage Management Sub Plan

CEMP Construction Environmental Management Plan

CNVMP Construction Noise and Vibration Management Plan
Council Randwick City Council

CSWMP Construction Soil and Water Management Plan

CTAP Campus Travel Action Plan

CTPMP Construction Traffic and Pedestrian Management Plan
CWC Crown Works Certificate

CWMP Construction Waste Management Plan

DCC Driver Code of Conduct
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FERP Flood Emergency Response Plan
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IEA Independent Environmental Audit

NC Non-compliance

NSW New South Wales

OFI Opportunity for Improvement

POEO Protection of the Environment Operations

RCC Randwick City Council

SSD State Significant Development

TINSW Transport for New South Wales

UFP Unexpected Finds Protocol
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1.

EXECUTIVE SUMMARY

Hansen Yuncken Pty Ltd (Hansen Yuncken) engaged Ramboll Australia Pty Ltd (Ramboll) to
conduct a fourth Independent Environmental Audit (IEA) of the Health Translation Hub
development.

The development was approved by the Minister for Planning and Public Spaces under delegation
as State Significant Development 10822510 (SSD 10822510) dated 15 December 2021. The
Applicant for the purpose of SSD 10822510 is the Health Administration Corporation. There have
been two approved modifications of the SSD 10822510 issued by the Department, MOD2 issued
on 19/09/23 and MOD3 issued on 05/04/24. The IEA is required under Schedule 3, Conditions
C36 to C43 of SSD 10822510.

The development of the Health Translation Hub is being staged. This Audit is the fourth IEA
(herein referred to as the ‘Audit’ or ‘4th IEA”) for this development. The first audit (1%t IEA) was
conducted in June 2023 during the first stage where civil and in-ground works were being
undertaken. The second audit (2"IEA) was conducted in February 2024 where the construction
of structures was being undertaken as part of the second stage. The third audit (3™ IEA) was
conducted in June 2024 where construction of structures was continuing as part of the third
stage. During this Audit Period, construction of the fagade and interior of the building were
continuing as part of stage 3 works.

The objective of the Audit was to independently assess the environmental performance and
compliance status of the project during the Audit Period. The Audit Period was from 4 June 2024
to 29 November 2024.

The Auditors consider management of the development by Hansen Yuncken to be of a generally
high standard in relation to site management, environmental performance and documents /
records management. The Auditors assessed the development to be compliant with Development
Consent SSD 10822510 except for three (3) non-compliances (NCs), as detailed in the table
below. One recommendation has been made in relation to the non-compliances.

NC# Condition ID Non-compliance and Recommendation

During this Audit Period, there was one out of hours work (OOHW) non-compliance that

NC1 — occurred during the Audit Period (refer to Condition C3 findings).

Correspondence was provided that Hansen Yuncken issued a notification letter on 12/08/24
within 7 days of the non-compliance on 08/08/24 however Hansen Yuncken advised that the
letter was attempted to be uploaded within 7 days however there were ‘issues with the
portal not allowing our Planner access’. The Auditors consider this condition to remain non-
compliant on the basis that the Department was not notified of the OOHW within seven days
of becoming aware of the non-compliance.

NC2 A29 The correspondence between Hansen Yuncken, the Department and Certifier in accordance
with A29(c) was not completed within three months of the submission of the Independent
Audit.

NC3 C3 During this Audit Period, Condition C3 is considered to remain non-compliant as a concrete
pour on 08/08/24 continued past 6 pm due to equipment malfunction.

Recommendation: Consider how processes, such as plant and equipment operation and
maintenance, could be improved to prevent and mitigate future concrete pour issues should
they occur, including improving communication internally, as well as with
suppliers/contractors, the Department and residents, as considered appropriate.

Recommendations have been made in relation to four (4) opportunity for improvement as
summarised in the following table.

Condition ID Opportunity for Improvement

A22 During this Audit Period, the Auditors observed all the information as required by Condition A22
located on the website with the exception of the following:
e A22(v) — September and November 2024 Noise Monitoring Reports not uploaded on the website
e A22(viii) - Complaints Register was last uploaded as of 2 September 2024
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Condition ID Opportunity for Improvement

Recommendation: The complaints register and the noise monitoring reports to be maintained on

the website and updated on a monthly basis.

B31 Email correspondence has been provided of Hansen Yuncken addressing RCC'’s requirements
however no approval has been provided by RCC.
Recommendation: Obtain Council’s approval prior to the commencement of any footpath or

public domain works as part of Stage 4 works.

C5 Based on the requirement of C4(d), the Auditors assume a residential letter drop was only
required for the crane climbing works and not for other OOHWs including HV connection works and

Botany Street bridge.

Recommendation: Consider notifying affected residents for other OOHWSs for the project.
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2. INTRODUCTION

2.1 Background
Hansen Yuncken Pty Ltd (Hansen Yuncken) engaged Ramboll Australia Pty Ltd (Ramboll) to
conduct an Independent Environmental Audit (IEA) of the Health Translation Hub project.

The development was approved by the Minister for Planning and Public Spaces under delegation
as Significant State Development 10822510 (SSD 10822510) dated 15 December 2021. The
Applicant for the purpose of SSD 10822510 is the Health Administration Corporation. The IEA is
required under Schedule 3, Conditions C36 to C43 of SSD 10822510. There have been two
approved modifications of the SSD 10822510 issued by the Department, MOD2 issued on
19/09/23 and MOD3 issued on 05/04/24.

Under Schedule 3 of SSD 10822510, the Development Consent Conditions are divided into five
parts as follows:

e Part A Administrative Conditions

e Part B Prior to Commencement of Construction
e Part C During Construction

e Part D Prior to Commencement of Operation

e Part E Post Occupation

The development of the Health Translation Hub is being staged. This is the fourth IEA of this
development. During this Audit Period, construction of the 15-storey building continued as part of
Stage 3 which included the facade and the interior of the building. At the time of the Audit,
preparation for the Stage 4 works was underway but Stage 4 construction had not commenced.

2.2 Audit Team
The Audit Team comprised Vanessa Perkins (Lead Auditor), Jenny Auld (Assistant Auditor), Emily
Rowe (alternate Lead Auditor) and Victoria Sedwick (Principal) of Ramboll. The Audit Report was
prepared by Jenny Auld and Vanessa Perkins, reviewed by Emily Rowe, and approved by Vanessa
Perkins and Victoria Sedwick.

2.3 Audit Objectives
The objective of the Audit was to independently assess the environmental performance and
compliance status of the project during the Audit Period.

2.4 Audit Scope
The scope for this Audit is taken in accordance with SSD 10822510, Conditions C36-C43 as
follows:

SSD 10822510:

C36. Proposed independent auditors must be agreed to in writing by the Planning Secretary prior
to the preparation of an Independent Audit Program or commencement of an Independent Audit.

C37. Within four weeks of the commencement of construction, an Independent Audit Schedule
prepared in accordance with the Independent Audit Post Approval Requirements (2020), as
amended by condition C38, must be submitted to the Planning Secretary and the Certifier.

C38. Table 1 of the Independent Audit Post Approval Requirements (2020), is amended so that
the Independent Audit Schedule frequency of Independent Audits required in the construction
phase is:

(a) an initial construction Independent Audit must be undertaken within 12 weeks of the
notified commencement date of construction,; and

(b) subsequent Independent Audits of construction must be undertaken at intervals, no
greater than 26 weeks from the date of the initial construction Independent Audit.
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C39. The Planning Secretary may require Independent Audits to be undertaken at different times
to those specified above, upon giving at least eight weeks notice to the Applicant of the date
upon which the Independent Audit must be commenced.

C40. Independent Audits of the development must be carried out in accordance with:

(a) the Independent Audit Schedule submitted to the Planning Secretary and the Certifier
under condition C36 of this consent, as amended by condition C40, and

(b) the Independent Audit Post Approval Requirements (2020).

C41. In accordance with the specific requirements in the Independent Audit Post Approval
Requirements (2020), the Applicant must:

(a) review and respond separately to each Independent Audit Report prepared under
condition C40 of this consent;

(b) submit the response to the Planning Secretary and the Certifier; and

(c) make each Independent Audit Report and response to it publicly available 60 days after
submission to the Planning Secretary.

C42. Independent Audit Reports and the Applicant’s response to audit findings must be submitted
to the Planning Secretary within two months of undertaking the independent audit site inspection
as outlined in the Independent Audit Post Approval Requirements (2020), unless otherwise
agreed by the Planning Secretary.

C43. Notwithstanding the requirements of the Independent Audit Post Approval Requirements
(2020), the Planning Secretary may approve a request for ongoing operational Independent
Audits to be ceased, where it has been demonstrated to the Planning Secretary’s satisfaction that
Independent Audits have demonstrated consistent operational compliance.

Audit Period

This is the fourth IEA of this development and the third IEA site visit was conducted on 3 June
2024. The Audit Period is therefore, from 4 June 2024 to 29 November 2024, being the date of
the site visit for this Audit.

SSD 10822510, Health Translation Hub
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3.

3.1

3.2

3.3

3.4

AUDIT METHODOLOGY

Selection and Endorsement of Audit Team

All of the Ramboll Auditors referred to in Section 2.2 have training and extensive experience in
conducting environmental compliance audits and are independent from Hansen Yuncken. Vanessa
Perkins, Emily Rowe and Victoria Sedwick are certified Lead Auditors with Exemplar Global
(Certificate No. 420260, 204997 and 13180, respectively). As required under Condition C36 of
SSD 10822510, endorsement of the Audit Team by the Department of Planning, Housing and
Infrastructure (DPHI, or the Department) was provided in a letter dated 14 November 2024
(Appendix B).

Independent Audit Scope Development

The scope for this Audit was developed to assess the development’s environmental performance
in relation to the construction conditions of SSD 10822510, which included all post approval
documents prepared to satisfy the conditions relevant to the construction stage of development.

In the Department’s letter endorsing the Audit Team, DPHI stated that “The IEA program and the
first IEA report must be prepared, undertaken and finalised in accordance with Schedule 2,
Conditions C37, C38 and C40 of the consent and the NSW Government Independent Audit Post
Approval Requirements 2020 (IAPAR). Failure to meet these requirements will require revision
and resubmission.”

The Auditors sought input from DPHI, Randwick City Council (RCC) and the NSW Environment
Protection Authority (EPA) to develop the scope of the Audit as discussed in Section 3.5.

Compliance Evaluation
The following forms of evidence were gathered during the conduct of the Audit:

e Site inspection of the Health Translation Hub on 29 November 2024, which included the
taking of photographs;

e Review of documents, reports and other records including approvals, reports prepared to
satisfy the conditions, site inspection checklists, site photographs, site plans and
drawings, as well as correspondence with agencies including DPHI, RCC and Transport for
New South Wales (TfNSW);

e Interviews of site personnel during the site walkover on 29 November 2024 (refer Section
3.4);

e Review of publicly available documents on Plenary’s Health Translation Hub project
website (https://plenary.com/project/health-translation-hub) and the Major Projects
website for SSD 10822510 on the Department’s NSW Planning Portal
(https://www.planningportal.nsw.gov.au/major-projects/projects/unsw-health-
translation-hub).

Site Inspection, Meetings and Interviews

The Health Translation hub was inspected by Vanessa Perkins and Jenny Auld on 29 November
2024. An Opening Meeting was held at the commencement of the site visit. The Agenda included
Introductions, Audit Objective, Audit Scope, Audit Methodology, Audit Schedule, Other Matters
and Development Progress During Audit Period. The following personnel were present for the
Opening Meeting inspection and accompanied the Auditors during all or part of the site
inspection:

e Justin Sut - Hansen Yuncken (Project Manager)

e Harrison Jones- Hansen Yuncken (Senior Project Engineer)
e Marcus Amico - Hansen Yuncken (Project Engineer)

e Nick Belsey — Hansen Yuncken (Project Engineer)

e Chloe Martin - Hansen Yuncken (Cadet)
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They were also present during the interview, which continued into the Closing Meeting. The
Closing Meeting was brief and discussed preliminary audit findings and recommendations and
post-audit actions, particularly related to the timely provision of documentation.

3.5 Consultation
The Auditors sought to consult the following authorities in accordance with the Independent Audit
Post Approval Requirements (DPIE, 2020, herein referred to as ‘IAPAR 2020’) as shown in
Table 1. The correspondence is provided in Appendix E.
Table 1: Consultation with Authorities
Authority Contact Details Comment
DPHI Compliance Mailbox, A letter requesting consultation was emailed to DPHI on
compliance@planning.nsw.gov.au 20 November 2024. A response was received on
Giles Bloxham, Senior Compliance 21 November 2024. Refer to Table 2 for DPHI's
Officer, Development Assessment & comments and the Auditors’ response.
Sustainability
EPA Environment Line, info@epa.nsw.gov.au A letter requesting consultation was emailed to the EPA
on 20 November 2024. No response was received from
the EPA.
Randwick council@randwick.nsw.gov.au A letter requesting consultation was emailed to
City Council Randwick City Council (RCC) on 20 November 2024. No
response was received by RCC.
Table 2: DPHI Consultation
DPHI Comment Auditor Response
"While [DPHI] acknowledge this is within the scope of The Auditors reviewed out-of-hours construction work and
your audit, can [the Auditors] please focus on the parking and traffic impacts on the community, as
following matters: evidenced by the Complaints Register. Refer to the
. Any out-of-hours construction work findings and recommendations for Condition C3 (NC3) and
Condition C12 findings presented in Table A (Appendix
. Parking and traffic impacts on the community”. X
A), as well as Sections 4.7 and 4.8.
3.6 Compliance Status Descriptors

This Audit Report has been prepared in accordance with the requirements for an Independent
Audit Methodology and Independent Audit Report in IAPAR 2020. As such, the following

compliance status descriptors have been used:

Compliant

The auditor has collected sufficient verifiable evidence to demonstrate that all

elements of the requirement have been complied with within the scope of the

audit.

Non-compliant

The auditor has determined that one or more specific elements of the

conditions or requirements have not been complied with within the scope of

the audit.

Not triggered

A requirement has an activation or timing trigger that has not been met at the

time when the Audit is undertaken, therefore an assessment of compliance is

not relevant.

Observations are made that identify opportunities for improvement (OFI).
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4. AUDIT FINDINGS

4.1 Approval and Document List
The following approvals and documents provided by Hansen Yuncken and/or available on the
project website, were reviewed by the Auditors:

¢ ACOR Consultants, Flood Emergency Response Plan, 27/03/23

e AMBS Ecology & Heritage, UNSW Health Translation Hub: Aboriginal Heritage Management
Sub Plan

e AMBS Ecology & Heritage, UNSW Health Translation Hub: Aboriginal Heritage Management
Sub Plan, Final, 14 June 2023

e Ason Group Construction Traffic and Pedestrian Management Plan (CTPMP), 11/05/23

e Aspect Studios, Landscaping Plans dated 17/07/24:

o B-ASP-LA-0501 & 0502
o B-ASP-LA-1301 & 1032

e Construction Noise and Vibration Management Plan prepared by JHA Engineers (CNVMP),
16/02/23

e Construction Worker Transport Strategy UNSW Health Translation Hub, Randwick prepared
by Ason Group, 08/02/23

e Daily Crane Operator Check Crane Unit # 3501, 24/11/24

e Document Request_HY_IEA_November 2024 .xlsx

e Douglas Partners, Remediation Action Plan, 02/03/21

e DPHI Post Approval, Out of Hours Notification 28/10/24

e DPHI Post Approval, Out of Hours Notification, 29/08/24

e Elephants Foot Recycling Solutions, Construction Waste Management Plan (CWMP), 04/05/23

e Email correspondence between Hansen Yuncken and Ethos Urban, RE: UNSW Health
Translation Hub SSD 10822510 - Out of hours works, 10/07/24

e Email correspondence between Hansen Yuncken and Ethos Urban, RE: UNSW Health
Translation Hub SSD 10822510 - Out of hours works, 29/08/24

e Email correspondence between TFNSW and Hansen Yuncken, Condition B39-Stage 4,
04/12/24

e Email from DPHI to Ethos Urban, UNSW Health Translation Hub - Post Approval Document
Received - (SSD-10822510-PA-29), 11/07/24

e Email from Essence Project Management to Hansen Yuncken, Re:SCH1/MCCCC-Integrated
Transport Working Group (B35), 03/12/24

e Email from Hansen Yuncken to TFNSW, RE: CC49 - Monitoring results, 25/05/24

¢ Email from MBC Group to Hansen Yuncken, Re: Condition B13 - Revised Electrical Certificate,
26/08/24

e Emails between Hansen Yuncken and RCC, RE: Attention: John Flanigan - Health Translation
Hub - SSD-10822510 - Condition B31, 23/09/24

¢ Hansen Yuncken Equipment Details Forklift MX50-4-Manitou - Id Ref - 378

¢ Hansen Yuncken Equipment Details Scissor Lift SJ111 4626-Skyjack — Id Ref - 409

e Hansen Yuncken Equipment Details Slewing Mobile Crane Over 100 tonne 350TWC-Liebherr -
Id Ref — 0405

e Hansen Yuncken, Construction Environmental Management Plan (CEMP), 04/04/23

e Hansen Yuncken, Pre-Start Meeting MEET-45734, 28/11/24

e https://plenary.com/project/health-translation-hub, accessed 02/12/24

e Internal Email with Hansen Yuncken and contractors, HY HTH Daily Coordination Plan -
Thursday 28 November 2024, 27/11/24

e Internal Email with Hansen Yuncken and contractors, RE: HY HTH Daily Coordination Plan -
Saturday 23 and Monday 25 November 2024, 22/11/24

e Letter from Arup to Aurise Facades, University of New South Wales - Health Translation Hub
- Wind Engineering, 13/12/23

e Letter from ARUP to Ethos Urban, UNSW HTH - Response to SSDA Queries, 27/07/21

e Letter from DPHI to Hansen Yuncken, Warning Letter, 02/09/24

e Letter from DPHI to Hansen Yuncken, Warning Letter, 19/06/24

e Letter from DPHI to Plenary, UNSW Health Translation Hub Out of Hours Work (OOHW)
Request, Condition C4(e), 13/06/24

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 - Out of
hours Notification, 10/07/24

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 - Out of
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4.2

hours Notification, 28/10/24

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 - Out of
hours request, 03/06/24

e Letter from Hansen Yuncken to Residents & Property Owners, RE: UNSW Health Translation
Hub - Climbing of TC1 and TC2, 10/07/24

e Letter from Hansen Yuncken to Residents & Property Owners, RE: UNSW Health Translation
Hub - Climbing down of TC2, 12/11/24

e Letter from Hansen Yuncken to Residents & Property Owners, RE: UNSW Health Translation
Hub - Climbing down of TC1, 08/11/24

e MBC Group Design Certificate, 08/08/24

e MBC Group, Design Certificate, 08/08/24

e MBC Group, Staged Crown Approval Certificate, Approval Number 23000136.4, 25/09/24
(Stage 4 CWC or CWC4), with attached:

e Photographs of residential letter drop

e Plant Log Book, AT543 Manitou MX50-4

e Plant Risk Assessment LTM1350/6.1, Rev 01, 01/07/24

e Pre-Delivery/ Maintenance Inspection Checklist, Model SJ4626, 19/01/24

e Randwick City Council to Hansen Yuncken, RE: Works Zone Notice of Approval - Subject
premises: 77 Botany Street Randwick NSW 2031 (LA/246/2023), 06/07/23

e RCC to Hansen Yuncken, Tax Invoice for Works Zone Application, 29/05/24

e RCC to Hansen Yuncken, Tax Invoice: Local Approval - Works Zone application, 29/05/24

e Hansen Yuncken, Response to Audit Recommendations 3, 02/08/24

e Risk Assessment of Plant, SJIII-3215, 3220, 4602, 4626 & 4632, 12/01/17

e Staging Report Project: SSD 10822510 UNSW Health Translation Hub prepared by Hansen
Yuncken, Rev 02, June 2023 (Staging Report)

e Structural Design Certificate prepared by Acor Consultants Pty Ltd, endorsed by Afshin
Kazemi, 07/06/24

e Structural Design Plans prepared by Acor Consultants Pty Ltd DWG B-AC-ST-0001 (J), B-AC-
ST-0002 (E), B-AC-ST-0003 (D), B-AC-ST-0004 (D), B-AC-ST-0005 (D), B-AC-ST-1101 (M),
B-AC-ST-1104 (H), B-AC-ST-2006 (F), B-AC-ST-2013 (C), B-AC-ST-2014 (C)

e Sydney Light Rail Interface & Access Deed Poll, prepared by Transdev, 03/07/23

e UNSW - Health Translation Hub, Project Specific Site Induction, Rev 5, November 2024

The following documents were provided following factual review:

e Email from RCC to Hansen Yuncken, FW:HTH-Stormwater Culvert Penetration, 24/11/23

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 -
Notification in accordance with Condition A26 and A27 - Non-Compliance with Condition,
12/08/24

o Email from Hansen Yuncken to Ramboll, Re: Independent Environmental Audit 4 - Post-
Audit Submission, 16/01/25Delivery docket D-423174 dated 20/06/24

e Delivery docket D-422973 dated 19/06/24

Compliance Performance

The Auditors assessed the development to be compliant with Development Consent SSD
10822510 except for the non-compliances shown in Table 3. Refer to the Independent Audit
Table (Appendix A) for full details of the identified non-compliances and compliance status of
other conditions. Section 5.1 provides four recommendations associated with the non-
compliances.

Table 3: Summary of Non-compliances

NC# Condition ID Non-compliance

NC1 A26 During this Audit Period, there was one out of hours work (OOHW) non-compliance that
occurred during the Audit Period (refer to Condition C3 findings).

Correspondence was provided that Hansen Yuncken issued a notification letter on
12/08/24 within 7 days of the non-compliance on 08/08/24; however, Hansen Yuncken
advised that Hansen Yuncken attempted to upload the letter within 7 days, but there
were ‘issues with the portal not allowing our Planner access’. The Auditors consider this
condition to remain non-compliant on the basis that the Department was not notified of
the OOHW within seven days of becoming aware of the non-compliance.

NC2 A29 The correspondence between Hansen Yuncken, the Department and Certifier in
accordance with A29(c) was not completed within three months of the submission of the
Independent Audit.
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NC# Condition ID Non-compliance
NC3 C3 During this Audit Period, Condition C3 is considered to remain non-compliant as a
concrete pour on 08/08/24 continued past 6 pm due to equipment malfunction.
Number of non-compliances identified: 3
Total number of compliance requirements: 187

Summary of Agency Notices, Orders, Penalty Notices or Prosecutions
No Agency Notices, Orders, Penalty Notices or Prosecutions were issued in relation to the

development during the Audit Period.

Previous Audit Recommendations

An assessment of progress on the recommendations made in the 3" IEA is presented in Table 4.
The recommendations made in the 2" IEA were closed out in the previous audit period.

Table 4: Status of Previous Audit Recommendations

Condition IEA Recommendation

ID

Action Status

Non-compliances

A26 Review the non-compliances to understand
why it took as long as it did for Hansen
Yuncken project management to become
aware of the out-of-hours work non-
compliance and based on the review,
improve processes to facilitate the non-
compliance notifications to the Department
via the major projects portal within seven
days of becoming aware of a non-
compliance.

Cc3 Investigate the causes for the out-of-hours
work and how processes could be improved
to prevent and mitigate future concrete pour
issues should they occur, including improving
communication internally, as well as with
suppliers/contractors, the Department and
residents, as considered appropriate.

The Auditors consider this condition to remain non-
compliant on the basis that the Department was not
notified of the out-of-hours work (OOHW) through the
major projects portal within seven days of becoming
aware of the non-compliance.

During this Audit Period, this condition remains non-
compliant due to out of hours activities on 08/08/24
related to concrete pouring. The recommendation from
the 3 IEA remains appropriate.

Opportunities for Improvement

Cc21 Review the records of imported materials and
obtain evidence, if possible, to verify that the
materials were indeed quarried or certified as
meeting the NSW EPA resource recovery
orders/exemptions. Improve procurement
processes for imported materials to obtain
appropriate evidence / certification that the
imported materials meet these requirements
and that the names and addresses of the
suppliers are recorded and retained for at
least six years in accordance with the NSW
EPA resource recovery orders/exemptions, as
applicable.

Hansen Yuncken advised in RAR 3 that “All imported
materials are tested at the first load in accordance with
the RAP, for approval by the hygienist consultant
JBS&G. To improve the process of documentation, the
requirements of the RAP will be reiterated to all
suppliers to ensure that appropriate evidence /
certification is supplied with all imported materials.”
During this Audit Period, two loads of material were
imported onto site which were previously verified
during the previous audit period. No additional
deliveries of imported material were brought onto site.

EMP, Sub-plans and Post Approval Documents

Based on the documentation and records reviewed, and the site inspection, the Auditors found
that construction of the development was occurring generally in accordance with the
environmental management plans, sub-plans and post approval documents. The Auditors also

reviewed the adequacy of the plans.

Environmental Management System (EMS)

There is no project specific EMS for the project. The Auditors consider the various management
plans noted in Section 4.5 to be generally appropriate for managing environmental matters.

Environmental Performance

The environmental performance of the development is considered to be of a generally high
standard. The main issue during the Audit Period was the continuation of concrete pours outside
the approved working hours, which were non-compliant with Condition C3 or C4 requirements.

318001771-004_UNSW HTH IEA_Audit 4_V2.0.docx
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4.8

4.9

4.10

4.11

4.12

4.13

4.14

This follows on from a similar non-compliance in the previous audit period. Whilst the issues may
not have been entirely within the control of Hansen Yuncken and depending on the root causes
identified in the subsequent investigations, further improvements of administrative controls (e.g.
plant and equipment maintenance) are required to prevent and mitigate future activities should
they occur, including improving communications internally, as well as with suppliers/contractors,
the Department and residents, as considered appropriate.

Complaints

One complaint was recorded in the publicly available Complaints Register during the Audit Period.
The complaint was about out of hours crane activity observed in the early morning on 24/06/24.
Based on the Complaints Register, Hansen Yuncken took appropriate actions which included
reviewing noise monitors to ensure crane activity was inaudible to nearest sensor and reminded
all subcontractors of construction hours and the SSD conditions.

Incidents
No incidents, as defined under SSD 10822510 and requiring notification of DPHI, have reportedly
occurred during the Audit Period.

Actual Verses Predicted Environmental Impacts
The Auditors have not identified inconsistencies between actual environmental impacts and the
predicted environmental impacts.

Site Inspection

The Auditors carried out a site inspection on 29 November 2024 accompanied by project
personnel referred to in Section 3.4. Photographs taken during the site visit are provided in
Appendix D.

Site Interviews
Interviews on the day of the site visit involved the project personnel referred to in Section 3.4.
The majority of the documents and records were provided electronically and reviewed off-site.

Improvement Opportunities
The following opportunity for improvement has been identified in Table 5. Refer to Section 5.2 for
recommended action. Refer to the Independent Audit Table (Appendix A) for full details.

Table 5: Opportunities for Improvement

Condition Opportunity for Improvement

A22 The complaints register and the noise monitoring reports to be maintained on the website and
updated on a monthly basis.

B31 Obtain Council’s approval prior to the commencement of any footpath or public domain works as part
of Stage 4 works.

C5 Consider notifying affected residents for other OOHWs for the project.

Key Strengths

The Auditors consider management of the current stage of development by Hansen Yuncken to
be of a generally high standard in relation to site management, environmental performance and
documents/records management.

3180017771-004 318001771-004_UNSW HTH IEA_Audit 4_V2.0.docx Ramboll
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5. RECOMMENDATIONS AND OPPORTUNITIES FOR
IMPROVEMENT

5.1 Recommendations in Relation to Non-compliances
The recommendations for the non-compliances are presented in Table 6.

Table 6: Recommendations for Non-compliances

NC# Condition ID Recommendation

NC1 A26 No recommendation has been made as the Department was notified of the non-
compliance.

NC2 A29 No recommendation has been made as the Certifier and Department have been

notified about the review.

NC3 C3 Consider how processes, such as plant and equipment operation and maintenance,
could be improved to prevent and mitigate future concrete pour issues should they
occur, including improving communication internally, as well as with

suppliers/contractors, the Department and residents, as considered appropriate.

5.2 Recommendations in Relation to Opportunities for Improvement
Three recommendation for an opportunity for improvement is presented in Table 7.

Table 7: Recommendations for Opportunities for Improvement

Condition
O Opportunity for Improvement
A22 The complaints register and the noise monitoring reports to be maintained on the website and
updated on a monthly basis.
B31 Obtain Council’s approval prior to the commencement of any footpath or public domain works as part
of Stage 4 works.
C5 Consider notifying affected residents for other OOHWs for the project.

3180017771-004 318001771-004_UNSW HTH IEA_Audit 4_V2.0.docx Ramboll
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6. CONCLUSIONS

The Auditors assessed the development to be compliant with SSD 10822510 with the exception
of three non-compliances. One recommendation has been made in relation to the non-
compliances, as well as three in relation to opportunities for improvement.

The Auditors consider management of the development by Hansen Yuncken to be of a generally
high standard in relation to site management, environmental performance and documents /
records management.

3180017771-004 318001771-004_UNSW HTH IEA_Audit 4_V2.0.docx Ramboll
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Department of Planning, Housing and Infrastructure Y "‘,'
N\ /o

GOVERNMENT

NSW Planning ref: SSD-10822510-PA-34

Mr Kristan Elvish

Project Director

HTH Development Company Pty Ltd
Level 23, 126 Phillip Street

Sydney New South Wales 2000

14/11/2024

Sent via the Major Projects Portal only

Subject: UNSW Health Translation Hub — Independent Environmental Auditor Nomination Revised
Request

Dear Mr Elvish

| refer to your post-approval matter, SSD-10822510-PA-34, request for the Planning Secretary’s
approval of suitably qualified, experienced, and independent persons to conduct an Independent
Audit of the UNSW Health Translation Hub, submitted as required by Schedule 2, Condition C36 of
SSD-10822510 as modified (Consent) to NSW Department of Planning, Housing and Infrastructure
(NSW Planning) on 8 November 2024.

NSW Planning has reviewed the independent auditor nominations and based on the information you
have provided is satisfied that the proposed persons are suitably qualified, experienced, and
independent.

In accordance with Schedule 2, Condition C36 of the Consent and the NSW Planning, Independent
Audit Post Approval Requirements (2020) (IAPAR), as nominee of the Planning Secretary, | endorse
the following revised independent audit team from Ramboll Australia Pty Ltd:

o Vanessa Perkins — Lead Auditor
o Emily Rowe — Alternative Lead Auditor
Please ensure this correspondence is appended to the Independent Audit Report.

The Independent Audit must be prepared, undertaken, and finalised in accordance with the conditions
of Consent and the Independent Audit Post Approval Requirements (2020). Failure to meet these
requirements will require revision and resubmission.

NSW Planning reserves the right to request an alternate auditor or audit team for future audits.

4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150 www.dphi.nsw.gov.au 1
Locked Bag 5022, Parramatta NSW 2124
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Department of Planning, Housing and Infrastructure . "‘ v
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GOVERNMENT

Should you wish to discuss the matter further, please contact Astrid Christensen, (Compliance
Officer) on 9274 6170 or email compliance@planning.nsw.gov.au

Yours sincerely

Samuel Condon
A/Team Leader Compliance - Metro
Compliance

As nominee of the Planning Secretary

4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150 www.dphi.nsw.gov.au
Locked Bag 5022, Parramatta NSW 2124
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INDEPENDENT AUDIT DECLARATION FORM



Independent Audit

Independent Audit Report Declaration Form

Project Name Health Translation Hub

Consent Number SSD 10822510

Description of Project  4th Construction Independent Audit
Project Address Prince of Wales Hospital Campus, High Street, Randwick

Proponent  Health Adminstration Corporation

Title of Audit  |ndependent Environmental Audit, SSD 10822510, Health Translation Hub IEA
Date 23 January 2025

| declare that | have undertaken the Independent Audit and prepared the contents of the attached
Independent Audit Report and to the best of my knowledge:

i. the audit has been undertaken in accordance with relevant condition(s) of consent and the
Independent Audit Compliance Requirements (Department 2019);

ii. the findings of the audit are reported truthfully, accurately and completely;
iii. | have exercised due diligence and professional judgement in conducting the audit;
iv. | have acted professionally, objectively and in an unbiased manner;

v. lam not related to any proponent, owner or operator of the project neither as an employer,
business partner, employee, or by sharing a common employer, having a contractual arrangement
outside the audit, or by relationship as spouse, partner, sibling, parent, or child;

vi. |1 do not have any pecuniary interest in the audited project, including where there is a reasonable
likelihood or expectation of financial gain or loss to me or spouse, partner, sibling, parent, or child;

vii. neither | nor my employer have provided consultancy services for the audited project that were
subject to this audit except as otherwise declared to the Department prior to the audit; and

viii. 1 have not accepted, nor intend to accept any inducement, commission, gift or any other benefit
(apart from payment for auditing services) from any proponent, owner or operator of the project,
their employees or any interested party. | have not knowingly allowed, nor intend to allow my
colleagues to do so.

Notes:

a) Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person must not
include false or misleading information (or provide information for inclusion in) in a report of
monitoring data or an audit report produced to the Minister in connection with an audit if the
person knows that the information is false or misleading in a material respect. The proponent of an
approved project must not fail to include information in (or provide information for inclusion in) a
report of monitoring data or an audit report produced to the Minister in connection with an audit if
the person knows that the information is materially relevant to the monitoring or audit. The
maximum penalty is, in the case of a corporation, $1 million and for an individual, $250,000; and

b) The Crimes Act 1900 contains other offences relating to false and misleading information: section
3078 (giving false or misleading information — maximum penalty 2 years imprisonment or 200
penalty units, or both)

NSW Department of Planning, Industry and Environment |



Independent Audit

Name of Auditor
Signature
Qualification
Company

Company Address

Vanessa Perkins
Vi 4

B Adv Sc (Hons)
Ramboll Australia Pty Ltd

The Arc, 45a Watt Street, Newcastle NSW 2300
Level 3/100 Pacific Hwy, North Sydney NSW 2060
41 St Georges Terrace, Perth Western Australia 6000

NSW Department of Planning, Industry and Environment |
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SITE INSPECTION PHOTOGRAPHS



Photo 1:  Health Translation Hub site looking from Botany Street towards the north.
29/11/24
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Photo 2:  Site Notice located on the hoarding near an entrance along Botany Street.

29/11/24
Title: Independent Environmental Audit 4, SSD 10822510 Project-No.: Date:
Site: Health Translation Hub 318001771-004 13/01/25
Client: Hansen Yuncken Pty Ltd RAMBGGLL




Photo 3: Botany Street pedestrian bridge looking from Botany Street towards the north
29/11/24

Photo 4:  Site notice board located within the site entrance along Botany Street.
29/11/24

Title: Independent Environmental Audit 4, SSD 10822510 Project-No.:
318001771-004

Site: Health Translation Hub

Date:

13/01/25

Client: Hansen Yuncken Pty Ltd RAMBGLL




Photo 5:  Level 9 within the site building looking towards the south. 29/11/24
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Photo 6:  Scissor lift logbook inspected by the Auditors. Pre-start safety checks had not
been conducted as the scissor lift had just been brought onto site. 29/11/24

Title: Independent Environmental Audit 4, SSD 10822510 Project-No.: Date:

Site: Health Translation Hub 318001771-004 13/01/25

Client: Hansen Yuncken Pty Ltd RAMBGLL




Photo 7:  Waste collection within the building. 29/11/24

Photo 8: Washbox used for washing equipment onsite located on Level 4. 29/11/24
Title: Independent Environmental Audit 4, SSD 10822510 Project-No.: Date:
Site: Health Translation Hub 318001771-004 13/01/25
Client: Hansen Yuncken Pty Ltd RAMBGLL




Photo 9:  Overview of construction looking from within the building into the eastern
portion of the site. 29/11/24

et

Photo 10: Fagade on the exterior of the building looking towards the north. 29/11/24

Title: Independent Environmental Audit 4, SSD 10822510 Project-No.: Date:

Site: Health Translation Hub 318001771-004 13/01/25

Client: Hansen Yuncken Pty Ltd RAMBGOGLL




Photo 11: Ground floor of the building looking towards Botany Street to the west.
29/11/24

Photo 12: Stockpile located along the northern boundary of the site. Material excavated
from the southern portion of the site and temporarily stored prior to
classification for onsite and/or offsite disposal. 29/11/24.

Title: Independent Environmental Audit 4, SSD 10822510 Project-No.:

Site: Health Translation Hub 318001771-004

Date:

13/01/25

Client: Hansen Yuncken Pty Ltd RAMBGLL
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Photo 14: Flammable liquids cabinet located within the north eastern portion of the site.
29/11/24.

Title: Independent Environmental Audit 4, SSD 10822510 Project-No.: Date:

Site: Health Translation Hub 318001771-004 13/01/25

Client: Hansen Yuncken Pty Ltd RAMBGOGLL
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RAMBGOLL

20 November 2024

Department of Planning, Housing and Infrastructure
4 Parramatta Square
12 Darcy Street Parramatta NSW 2150

Attention: compliance@planning.nsw.gov.au;
astrid.christensen@planning.nsw.gov.au;

Dear Astrid,

RE: UNSW Health Translation Hub (SSD 10822510) Independent
Environmental Audit 4, Request for Consultation with DPHI

Ramboll Australia Pty Ltd (Ramboll) has been engaged by Hansen Yuncken Pty
Ltd to conduct a fourth Independent Environmental Audit of the Health
Translation Hub Project at High Street, Randwick, NSW, as required under SSD
10822510. The Audit Team is seeking to consult the Department of Planning,
Housing and Infrastructure (the Department) to obtain its input into the scope
of the audit in accordance with Condition C40, Schedule 2, Part C, SSD
10822510 and the Independent Audit Post Approval Requirements (2020).

Ramboll requests that you provide your requirements to Vanessa Perkins
(vperkins@ramboll.com; 0413 382 066) for the purpose of this consultation.

Please contact the undersigned if you have any queries.

Yours faithfully,
Ramboll Australia Pty Ltd

o
V2

Vanessa Perkins (Lead Auditor)
Lead Consultant

Confidential

ENVIRONMENT
& HEALTH

Ramboll Australia Pty Ltd
Level 3, 100 Pacific Highway
PO Box 560

North Sydney NSW 2060

T +61 29954 8100
www.ramboll.com

Ref: 318001771-004

Ramboll Australia Pty Ltd
ACN 095 437 442
ABN 49 095 437 442
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From: Gil Bloxham

To: Vanessa Perkins

Subject: UNSW Health Translation Hub (SSD 10822510) Independent Environmental Audit 4, Request for
Consultation with DPHI

Date: Thursday, 21 November 2024 12:23:16 PM

Attachments: image002.png
image003.png

You don't often get email from giles.bloxham@dpie.nsw.gov.au. Learn why this is important

Hi Vanessa,
Thanks for your email and for consulting on the IEA scope.

While | acknowledge this is already within the scope of your audit, can you please focus on
the following matters:
e Any out-of-hours construction work

e Parking and traffic impacts on the community
Please contact me via the details below if you would like any further information.

Kind regards

Giles Bloxham

Senior Compliance Officer

Development Assessment & Sustainability

Department of Planning, Housing and Infrastructure

P (02) 8289 6542 | E giles.bloxham@dpie.nsw.gov.au |
4PSQ, 12 Darcy Street, Parramatta, NSW, 2150

www.dphi.nsw.gov.au

The Department of Planning, Housing and Infrastructure acknowledges that it stands on Aboriginal land.

We acknowledge the traditional custodians of the land and we show our respect for elders past, present

and emerging through thoughtful and collaborative approaches to our work, seeking to demonstrate our
ongoing

commitment to providing places in which Aboriginal people are included socially, culturally and economically.

Classification: Confidential

From: Vanessa Perkins <vperkins@ramboll.com>
Sent: Wednesday, November 20, 2024 8:07 AM

To: Astrid Christensen <astrid.christensen@planning.nsw.gov.au>; DPE PSVC

Compliance Mailbox <compliance@planning.nsw.gov.au>
Cec: Jenny Auld <JAULD@ramboll.com>

Subject: UNSW Health Translation Hub (SSD 10822510) Independent Environmental
Audit 4, Request for Consultation with DPHI


mailto:giles.bloxham@dpie.nsw.gov.au
mailto:vperkins@ramboll.com
https://aka.ms/LearnAboutSenderIdentification
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https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dphi.nsw.gov.au%2F&data=05%7C02%7Cvperkins%40ramboll.com%7C9a83a59d25f447fefc2808dd09cb1039%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638677489955857341%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KYdnVmcBxeZlgPSMYB4t8UjAkDHnMtDBNNZHR9UFzA4%3D&reserved=0
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Hi Astrid,

Please find attached a request for consultation regarding the UNSW Health Translation Hub
(SSD 10822510) for the purpose of the fourth Independent Environmental Audit (IEA).

Please let us know you have any questions.

Kind regards
Vanessa Perkins

Lead Consultant
3182678 - Sydney Consulting

D +61 2 9954 8100
M 0413 382 066
vperkins@ramboll.com

Ramboll

Level 3, 100 Pacific Highway,
PO Box 560,

North Sydney,

NSW 2060,

Australia
https://ramboll.com

Ramboll Australia Pty Ltd.

ACN 095 437 442

ABN 49 095 437 442

Please note my office days - Mon, Wed and Fri

Let's Close The Gap on Decarbonisation

Classification: Confidential


mailto:vperkins@ramboll.com
https://ramboll.com/?utm_source=tfyesm-email-AU&utm_medium=email&utm_campaign=email-signature
https://en.ramboll.com/lets-close-the-gap

ENVIRONMENT

RAMBGLL & HEALTH

20 November 2024

NSW Environment Protection Authority

info@epa.nsw.gov.au
Dear Sir/Madam,

RE: Health Translation Hub (SSD 10822510) Independent Environmental Audit 4
Request for Consultation with the EPA

Ramboll Australia Pty Ltd (Ramboll) has been engaged by Hansen Yuncken Pty

Ltd to conduct a fourth Independent Environmental Audit of the Health Ramboll Australia Pty Ltd

. . . . . Level 3, 100 Pacific Highway
Translation Hub Project at High Street, Randwick, NSW, as required under SSD PO Box 560
10822510. The Audit Team is required to consult with the NSW Environment North Sydney NSW 2060

Protection Authority (EPA) to obtain its input into the scope of the audit in
accordance with Condition C40, Schedule 2, Part C, SSD 10822510 and the T 46129954 8100
Independent Audit Post Approval Requirements (2020). www.ramboll.com

Ramboll requests that you provide your requirements to Vanessa Perkins
(vperkins@ramboll.com; 0413 382 066) for the purpose of this consultation.

Ref: 318001771-004

Please contact the undersigned if you have any queries.

Yours faithfully,
Ramboll Australia Pty Ltd

/ P H //
V. rZ 2

Vanessa Perkins (Lead Auditor)
Lead Consultant

Ramboll Australia Pty Ltd
ACN 095 437 442
ABN 49 095 437 442

Confidential


mailto:vperkins@ramboll.com

ENVIRONMENT

RAMBGLL & HEALTH

20 November 2024

Randwick City Council
30 Frances Street
Randwick NSW 2031

Attention: council@randwick.nsw.gov.au ;
Liam.Stanley@randwick.nsw.gov.au

Dear Sir/Madam,

RE: Health Translation Hub (SSD 10822510) Independent Environmental Audit 4

Request for Consultation with Randwick City Council
Ramboll Australia Pty Ltd
Level 3, 100 Pacific Highway
PO Box 560
Ramboll Australia Pty Ltd (Ramboll) has been engaged by Hansen Yuncken Pty North Sydney NSW 2060

Ltd to conduct a fourth Independent Environmental Audit of the Health

Translation Hub Project at High Street, Randwick, NSW, as required under SSD T 46129954 8100
10822510. The Audit Team is seeking to consult with relevant agencies, such www.ramboll.com

as the Randwick City Council, to obtain its input into the scope of the audit in

accordance with Condition C40, Schedule 2, Part C, SSD 10822510 and the

Independent Audit Post Approval Requirements (2020). Ref: 318001771-004

Ramboll requests that you provide your requirements to Vanessa Perkins
(vperkins@ramboll.com; 0413 382 066) for the purpose of this consultation.
We would greatly appreciate a prompt response.

Please contact the undersigned if you have any queries.

Yours faithfully,
Ramboll Australia Pty Ltd

S
Ve

Vanessa Perkins (Lead Auditor)
Lead Consultant

Ramboll Australia Pty Ltd
ACN 095 437 442
ABN 49 095 437 442

Confidential
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