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1.

EXECUTIVE SUMMARY

Hansen Yuncken Pty Ltd (Hansen Yuncken) engaged Ramboll Australia Pty Ltd (Ramboll) to
conduct a fifth Independent Environmental Audit (IEA) of the Health Translation Hub
development.

The development was approved by the Minister for Planning and Public Spaces under delegation
as State Significant Development 10822510 (SSD 10822510) dated 15 December 2021. The
Applicant for the purpose of SSD 10822510 is the Health Administration Corporation. There have
been four approved modifications of the SSD 10822510 issued by the Department, MOD?2 issued
on 19/09/23, MOD3 issued on 05/04/24 and MOD4 issued on 15/04/25. The IEA is required
under Schedule 3, Conditions C36 to C43 of SSD 10822510.

The development of the Health Translation Hub is being staged. This Audit is the fifth IEA (herein
referred to as the ‘Audit’ or ‘5t IEA’) for this development. The first audit (15t IEA) was conducted
in June 2023 during the first stage where civil and in-ground works were being undertaken. The
second audit (2"IEA) was conducted in February 2024 where the construction of structures was
being undertaken as part of the second stage. The third audit (37 IEA) was conducted in June
2024 where construction of structures was continuing as part of the third stage. The fourth audit
(4t audit) was conducted in November 2024 where construction of the fagade and interior of the
building were continuing as part of stage 3 works. During this Audit Period, construction of the
interior of the building were continuing as part of stage 3 works and landscaping and external
works commenced as part of Stage 4 works. Hansen Yuncken advised site construction works
and the commencement of operation are anticipated for the end of July 2025.

The objective of the Audit was to independently assess the environmental performance and
compliance status of the project during the Audit Period. The Audit Period was from 30 November
2024 to 30 May 2025.

The Auditors consider management of the development by Hansen Yuncken to be of a generally
high standard in relation to site management, environmental performance and documents /
records management. The Auditors assessed the development to be compliant with Development
Consent SSD 10822510 except for six (6) non-compliances (NCs), as detailed in the table below.
Three(3) recommendations have been made in relation to the non-compliances.

NC# Condition ID Non-compliance and Recommendation

The Auditors observed all the information as required by Condition A22 was located on the

website with the exception of the following: A22(v) - September and November 2024 Noise

Monitoring Report had not been uploaded as previously flagged in the 4th IEA as well as

December 2024, February 2025 and May 2025. Hansen Yuncken also advised that the 4th
NC1 A22 IEA was not uploaded onto the website until 28/05/25. As this is a repeat finding, the
Auditors consider this condition to be non-compliant.

Recommendation: The noise monitoring reports to be maintained on the website and
updated on a monthly basis.

During this Audit Period, Hansen Yuncken advised that the 4th IEA RAR was not submitted
to DPHI, therefore DPHI was not notified of the non-compliances which were identified in the
4th IEA within seven days. Documentation has been provided to confirm submission has
been made to DPHI on 10/06/25.

Additionally, documentation provided confirms non-compliances were identified for late

NC2 A26 notification for the commencement of Stage 4 associated with Condition B2 and for late
submission to Planning Secretary, resulting in being late to make the publicly Independent
Audit Report (IAR) publicly available associated with Condition C41. The non-compliances
were both identified on the 28/05/25. No documentation has been provided to confirm the

submission of the non-compliance notification to DPHI.

Recommendations: Submit the non-compliance notification associated with Condition B2 to
the Department.

3180017771-005 318001771-005_UNSW HTH IEA_Audit 5_V2.0.docx Ramboll



Hansen Yuncken Pty Ltd

23 July 2025

NC#

SSD 10822510, Health Translation Hub
Page 2

Condition ID Non-compliance and Recommendation

NC3

NC4

NC5

NC6

No correspondence has been provided to confirm the Certifier or DPHI was notified in writing
of a review in relation to the submission of an Independent Audit under condition C41 or
Cc42.

Recommendation: Notify the Department and the Certifier in relation to the submission of
the Independent Audit.

During this Audit Period, Hansen Yuncken advised Stage 4 construction works commenced in
February 2025. Documentation was provided to confirm notification to the Planning
Secretary occurred on 28/05/25. Based on the above, the Auditors consider this condition is
non-compliant.

The 4th IEA and corresponding RAR were not made publicly available on the Plenary website
within the required 60-day timeframe.

The 4th IEA site visit was conducted on 29/11/24. No evidence has been provided to confirm
the 4th IEA Independent Audit Report and corresponding RAR were submitted to the
Department. The site visit for this Audit was on 04/06/25. Therefore, the IAR and RAR for
this Audit are required to be submitted to the Department on or before 04/08/25.

Recommendations have been made in relation to two (2) opportunity for improvement as
summarised in the following table.

Condition ID

Opportunity for Improvement

C17

During the site visit, the Auditors observed maintenance works to the footpath along Botany
Street. The Auditors noted that the excavator was parked nearby street trees with no protection.
Hansen Yuncken advised the excavator was temporarily parked and works were not occurring near
the street trees. It was also advised that the trees were ‘privately owned within the UNSW
boundary’ and are therefore not considered to be street trees which form part of the development

consent requiring prior written approval from Council.
The Auditors also note newly installed palm trees onsite were observed with no tree protection.

Recommendation: Based on the documentation provided, the condition is considered compliant
with an opportunity for improvement. Tree protection should be implemented for trees within the
vicinity of any construction works being undertaken. The Auditors also recommend that during

construction works onsite, tree protection should also be implemented for trees planted onsite.

D12

A post dilapidation survey has been prepared for the site prior to the commencement of operation
in accordance with Condition D12(a). Documentation has been provided to confirm communication
with Transport regarding D12(b). Based on the documentation provided it is understood Condition
D12(b) - (e) are outstanding and are required to be completed prior to the commencement of

operation.

Recommendation: Based on the documentation provided, the condition is considered compliant
with an opportunity for improvement. Obtain confirmation from Transport in accordance with
Condition D12(b) and submit the report to the Certifier, Council and the Planning Secretary, if

requested.
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2. INTRODUCTION

2.1 Background
Hansen Yuncken Pty Ltd (Hansen Yuncken) engaged Ramboll Australia Pty Ltd (Ramboll) to
conduct an Independent Environmental Audit (IEA) of the Health Translation Hub project.

The development was approved by the Minister for Planning and Public Spaces under delegation
as Significant State Development 10822510 (SSD 10822510) dated 15 December 2021. The
Applicant for the purpose of SSD 10822510 is the Health Administration Corporation. The IEA is
required under Schedule 3, Conditions C36 to C43 of SSD 10822510. There have been four
approved modifications of the SSD 10822510 issued by the Department, MOD2 issued on
19/09/23, MOD3 issued on 05/04/24 and MOD4 issued on 15/04/25.

Under Schedule 3 of SSD 10822510, the Development Consent Conditions are divided into five
parts as follows:

e Part A Administrative Conditions

e Part B Prior to Commencement of Construction
e Part C During Construction

e Part D Prior to Commencement of Operation

e Part E Post Occupation

The development of the Health Translation Hub is being staged. This is the fifth IEA of this
development. During this Audit Period, construction of the interior of the building continued as
part of Stage 3 as well as the commencement of landscaping and external works as part of Stage
4 works. At the time of the Audit, Hansen Yuncken advised site construction works and the
commencement of operation are anticipated for the end of July 2025.

2.2 Audit Team
The Audit Team comprised Vanessa Perkins (Lead Auditor), Jenny Auld (Assistant Auditor), Emily
Rowe (alternate Lead Auditor) and Victoria Sedwick (Principal) of Ramboll. The Audit Report was
prepared by Jenny Auld and Vanessa Perkins, reviewed by Victoria Sedwick, and approved by
Vanessa Perkins and Victoria Sedwick.

2.3 Audit Objectives
The objective of the Audit was to independently assess the environmental performance and
compliance status of the project during the Audit Period.

2.4 Audit Scope
The scope for this Audit is taken in accordance with SSD 10822510, Conditions C36-C43 as
follows:

SSD 10822510:

C36. Proposed independent auditors must be agreed to in writing by the Planning Secretary prior
to the preparation of an Independent Audit Program or commencement of an Independent Audit.

C37. Within four weeks of the commencement of construction, an Independent Audit Schedule
prepared in accordance with the Independent Audit Post Approval Requirements (2020), as
amended by condition C38, must be submitted to the Planning Secretary and the Certifier.

C38. Table 1 of the Independent Audit Post Approval Requirements (2020), is amended so that
the Independent Audit Schedule frequency of Independent Audits required in the construction
phase is:

(a) an initial construction Independent Audit must be undertaken within 12 weeks of the
notified commencement date of construction; and

(b) subsequent Independent Audits of construction must be undertaken at intervals, no
greater than 26 weeks from the date of the initial construction Independent Audit.
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C39. The Planning Secretary may require Independent Audits to be undertaken at different times
to those specified above, upon giving at least eight week’s notice to the Applicant of the date
upon which the Independent Audit must be commenced.

C40. Independent Audits of the development must be carried out in accordance with:

(a) the Independent Audit Schedule submitted to the Planning Secretary and the Certifier
under condition C36 of this consent, as amended by condition C40; and

(b) the Independent Audit Post Approval Requirements (2020).

C41. In accordance with the specific requirements in the Independent Audit Post Approval
Requirements (2020), the Applicant must:

(a) review and respond separately to each Independent Audit Report prepared under
condition C40 of this consent;

(b) submit the response to the Planning Secretary and the Certifier; and

(c) make each Independent Audit Report and response to it publicly available 60 days after
submission to the Planning Secretary.

C42. Independent Audit Reports and the Applicant’s response to audit findings must be submitted
to the Planning Secretary within two months of undertaking the independent audit site inspection
as outlined in the Independent Audit Post Approval Requirements (2020), unless otherwise
agreed by the Planning Secretary.

C43. Notwithstanding the requirements of the Independent Audit Post Approval Requirements
(2020), the Planning Secretary may approve a request for ongoing operational Independent
Audits to be ceased, where it has been demonstrated to the Planning Secretary’s satisfaction that
Independent Audits have demonstrated consistent operational compliance.

Audit Period

This is the fifth IEA of this development, and the fourth IEA site visit was conducted on 29
November 2024. The Audit Period was from 30 November 2024 to 30 May 2025, being the
proposed date of the site visit for this Audit. Due to unforeseen circumstances, an extension was
received by DPHI (Appendix E), and the Audit Period was extended to the actual site visit date,
04 June 2025. Therefore, the Audit Period for this Audit is from 30 November 2024 to 04 June
2025.

SSD 10822510, Health Translation Hub
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3. AUDIT METHODOLOGY

3.1 Selection and Endorsement of Audit Team
All of the Ramboll Auditors referred to in Section 2.2 have training and extensive experience in
conducting environmental compliance audits and are independent from Hansen Yuncken. Vanessa
Perkins, Emily Rowe and Victoria Sedwick are certified Lead Auditors with Exemplar Global
(Certificate No. 420260, 204997 and 13180, respectively). As required under Condition C36 of
SSD 10822510, endorsement of the Audit Team for the construction stages by the Department of
Planning, Housing and Infrastructure (DPHI, or the Department) was provided in a letter dated
05/12/23. A subsequent letter endorsing an alternate Lead Auditor was provided in a letter dated
14 November 2024 (Appendix B).

3.2 Independent Audit Scope Development
The scope for this Audit was developed to assess the development’s environmental performance
in relation to the construction conditions of SSD 10822510, which included all post approval
documents prepared to satisfy the conditions relevant to the construction stage of development.

In the Department’s letter endorsing the Audit Team, DPHI stated that “The IEA program and the
first IEA report must be prepared, undertaken and finalised in accordance with Schedule 2,
Conditions C37, C38 and C40 of the consent and the NSW Government Independent Audit Post
Approval Requirements 2020 (IAPAR). Failure to meet these requirements will require revision
and resubmission.”

The Auditors sought input from DPHI, Randwick City Council (RCC) and the NSW Environment
Protection Authority (EPA) to develop the scope of the Audit as discussed in Section 3.5.

3.3 Compliance Evaluation
The following forms of evidence were gathered during the conduct of the Audit:

e Site inspection of the Health Translation Hub on 04 June 2025, which included the taking
of photographs;

e Review of documents, reports and other records including approvals, reports prepared to
satisfy the conditions, site inspection checklists, site photographs, site plans and
drawings, as well as correspondence with agencies including DPHI, RCC and Transport for
New South Wales (TfNSW);

e Interviews of site personnel during the site walkover on 04 June 2025 (refer Section 3.4);

e Review of publicly available documents on Plenary’s Health Translation Hub project
website (https://plenary.com/project/health-translation-hub) and the Major Projects
website for SSD 10822510 on the Department’s NSW Planning Portal
(https://www.planningportal.nsw.gov.au/major-projects/projects/unsw-health-
translation-hub).

3.4 Site Inspection, Meetings and Interviews
The Health Translation hub was inspected by Vanessa Perkins and Jenny Auld on 30 May 2025.
An Opening Meeting was held at the commencement of the site visit. The agenda included
Introductions, Audit Objective, Audit Scope, Audit Methodology, Audit Schedule, Other Matters
and Development Progress During Audit Period. The following personnel were present for the
Opening Meeting inspection and accompanied the Auditors during all or part of the site
inspection:

e Justin Sut - Hansen Yuncken (Project Manager)
e Nick Belsey — Hansen Yuncken (Project Engineer)
e Ben Capra - Hansen Yuncken (Site Manager)

¢ Ben Adams - Essence Project Management (Project Director)
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They were also present during the interview, which continued into the Closing Meeting. The
Closing Meeting was brief and discussed preliminary audit findings and recommendations and
post-audit actions, particularly related to the timely provision of documentation.

Consultation

The Auditors sought to consult the following authorities in accordance with the Independent Audit
Post Approval Requirements (DPIE, 2020, herein referred to as ‘IAPAR 2020’) as shown in
Table 1. The correspondence is provided in Appendix E.

Table 1: Consultation with Authorities

Authority Contact Details Comment
DPHI Compliance Mailbox, A letter requesting consultation was emailed to DPHI on
compliance@planning.nsw.gov.au 12 May 2025. A response was received on 13 May 2025.
Sam Condon, Compliance, DPHI Refer to Table 2 for DPHI's comments and the Auditors
response.
Randwick council@randwick.nsw.gov.au A letter requesting consultation was emailed to
City Council Randwick City Council (RCC) on 12 May 2025. A
response was received from RCC on 13 May 2025. Refer
to Table 3 for RCC’s comments and the Auditor’s
response.
EPA Environment Line, info@epa.nsw.gov.au A letter requesting consultation was emailed to the EPA

on 12 May 2025. A response was received on 19 May
2025. Refer to Table 4 for EPA’s comments and the

Auditors response.

Table 2: DPHI Consultation

DPHI Comment

Auditor Response

"Beyond the conditions of development consent and the

IAPARs, can you please focus on the following two areas:

1. The project’s compliance with its construction hours,
including where out of hours work approvals were
granted and the project’s compliance with these
extended hours (there have been several instances of
this in the last 12 months); and

2. The project’s submission of its independent auditing,
as we do not appear to have a record of the 4th audit
report being submitted, given the request indicates this
is for the 5th audit.

Please also consult with Randwick Council, and ensure this
correspondence is included in the final IEA report as

evidence of consultation”.

The Auditors reviewed out-of-hours construction work and
the submission of the 4™ independent audit. Refer to the
findings and recommendations for Condition C3 and
Condition C43 findings presented in Table A (Appendix
A), as well as Section 4.8. Consultation has been
undertaken with RCC and detailed below in Table 3.

Table 3: RCC Consultation

RCC Comment

Auditor Response

"Randwick City Council acknowledges receipt of your
request to participate in this consultation process in
accordance with Condition C40, Schedule 2, Part C of the
consent and the Independent Audit Post Approval
Requirements (2020).

The Auditors reviewed each of the focus scope areas
identified by RCC. The following details are provided

below:

. Implementation of management plans reviewed
in Condition C7 and Section 4.5

3180017771-005
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Auditor Response

At this stage, while Council has no specific concerns to
raise (to my knowledge), we request that the following
matters be incorporated into the scope of the audit for

general consideration:

. Compliance with all site-specific environmental
management plans, including those relating to
noise, dust, stormwater, groundwater and
traffic management during the construction

phase.

. Review of any community complaints received
to date and the effectiveness of the responses

provided.

(] The condition and ongoing maintenance of
adjacent public areas, such as footpaths and

roadways.

L] The management of waste and sediment
controls, particularly in relation to the site’s
proximity to residential areas and other

sensitive receptors.

L] Any compliance matters previously identified by
regulatory officers through inspections or
communication with the proponent or site

representatives.

This should include verifying that environmental
management plans, mitigation measures, and all
statutory obligations are being effectively implemented,
and that any instances of non-compliance are identified,
documented, and appropriately addressed in line with the
Independent Audit Post Approval Requirements
(2020).".

Community complaints were reviewed in the
Complaints Register and discussed in Section
4.8

Maintenance of public areas and footpaths were

reviewed in Condition D14.

Management of waste and sediment reviewed in
Conditions C20 and C27-C31.

Compliance matters previously identified and
evaluated during this Audit Period are discussed
in Condition A26.

Table 4: EPA Consultation

EPA Comment

Auditor Response

The EPA encourages Independent Audits as a useful tool
for industry to ensure it is meeting its environmental
objectives, for further information, the handbook can be
found here: Independent Audit — Post Approval

Requirements - Requirement 2 — May 2020.

For this project, consultation with the EPA is only
required if directed by the Department of Planning,
Housing, and Infrastructure (Planning). The EPA
understands that Planning has instructed you to consult

solely with Randwick City Council.

At this stage, the EPA has no specific input to provide.

Noted.

Compliance Status Descriptors
This Audit Report has been prepared in accordance with the requirements for an Independent
Audit Methodology and Independent Audit Report in IAPAR 2020. As such, the following

compliance status descriptors have been used:
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Compliant The auditor has collected sufficient verifiable evidence to demonstrate that all
elements of the requirement have been complied with within the scope of the
audit.

Non-compliant The auditor has determined that one or more specific elements of the
conditions or requirements have not been complied with within the scope of
the audit.

Not triggered A requirement has an activation or timing trigger that has not been met at the
time when the Audit is undertaken, therefore an assessment of compliance is
not relevant.

Observations are made that identify opportunities for improvement (OFI).
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4. AUDIT FINDINGS

4.1 Approval and Document List
The following approvals and documents provided by Hansen Yuncken and/or available on the
project website, were reviewed by the Auditors:

e ACOR, Sediment and Erosion Control Plan Drawing, 01/12/22

e AMBS Ecology & Heritage, UNSW Health Translation Hub: Aboriginal Heritage Management
Sub Plan, Final, 14 June 2023

e Architectus, Amended Architectural Plans, 11/08/23

e Architectus Modification Architectural Design Report, 11/08/23

e Aspect Studios drawings: B-ASP-LA-1303, B-ARC-AR-4130

e Ascon Group, Sustainable Transport Plan, 21/02/25

e Bingo Industries, Monthly Waste Report Yarnnup T/As Gali Group Pty Ltd Site: Cnr Botany &
High St, Randwick, Sept 24 - Jan 2025

e Bingo Industries, Monthly Waste Report Yarnnup T/As Gali Group Pty Ltd Site: Cnr Botany &
High St, Randwick, Jan 25 - May 2025

e CEMP

e Complaints Register

e Construction Worker Transport Strategy UNSW Health Translation Hub, Randwick prepared
by Ason Group, 08/02/23

e CTPMP

e CTPMP Addendum

e DRAFT Letter from Ason Group to Hansen Yuncken, RE: UNSW Health Translation Hub,
Randwick - Occupation Certificate, 12/05/25

e DPE letter to Hansen Yuncken, UNSW Health Translation Hub - Re-approval of Independent
Auditors, 14/11/24 (refer to Appendix B)

e DPE letter to Hansen Yuncken, UNSW Health Translation Hub — Re-approval of Independent
Auditors, 05/12/23 (refer to Appendix B)

e Douglas Partners, Remediation Action Plan, 02/03/21

e DPHE, Maodification of Development Consent, SSD 10822510 -Mod-3, 05/04/24 (MOD 3)

e DPHE, Maodification of Development Consent, SSD 10822510 -Mod-4, 15/04/25 (MOD 4)

e Email from Ethos Urban to Hansen Yuncken, RE: TC1 & TC2 Crane Dismantle, 16/02/25

e Email from Hansen Yuncken to Ethos Urban, Re: Independent Environmental Audit 4 -
submission to Planning Sec, 28/05/25

¢ Email from Hansen Yuncken to Ramboll, Re: Independent Environmental Audit 5, 24/06/25

e Email from MBC Group to Hansen Yuncken, Re: Ason Group — SSDA Conditions D18 & D26,
19/05/25

e Email from MBC Group to Hansen Yuncken, Re: SSDA Condition D32 - Access, 09/04/25

e Email from MBC Group to Hansen Yuncken, Re; SSDA D24 - Stormwater Operation &
Maintenance Plan, 17/04/25

e Email from RCC to Ascon Group, RE: UNSW Health Translation Hub - Consultation Request
for Green Travel Plan - SSD-10822510 -MOD3, 14/03/25

¢ Email from Transport to Hansen Yuncken, RE: HTH Post-Construction Dilapidation Survey,
12/06/25

e Example of Excavator Operator Licence

e Fresh Landscapes Group, Material tracking register - HY.xlsx

e Hansen Yuncken, SC152 HTH, Scissor Lift Genie GS1330m - Ezilift, 16/08/24

e Hansen Yuncken, SC152 HTH, Scissor Lift Genie GS51932m - GENIE, 06/11/24

e Incident Register

e Interview with Hansen Yuncken on 04/06/25

e January-2025-Noise-Report.pdf

e Letter from ACOR to Hansen Yuncken, Re: UNSWM Health Translation Hub Structural
Statement - Mod 4, 17/01/25

e Letter from ACOR to Hansen Yuncken, Re: UNSWM Health Translation Hub Structural
Statement - Mod 4 Rev 2, 01/07/25

e Letter from ARUP to Ethos Urban, UNSW HTH - Response to SSDA Queries, 27/07/21

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 -
Notification in accordance with Condition C41 (c) - Non Compliance with Condition, 28/05/25

e Letter from Hansen Yuncken to DPHI, UNSW Health Translation Hub SSD 10822510 -
Notification in accordance with Condition A26 and A27 - Non Compliance with Condition,
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28/05/25

Letter from Hansen Yuncken to MBC Group, 07/04/25

Material export docket register.pdf

Material import docket register.pdf

MBC Group Design Certificate, 08/08/24

Ramboll, Independent Environmental Audit - SSD 10822510 Health Translation Hub,
01/08/24 (3rd IEA)

Ramboll, Independent Environmental Audit - SSD 10822510 Health Translation Hub,
23/01/25 (4th IEA)

Ramboll, Independent Environmental Audit — SSD 10822510 Health Translation Hub,
09/08/23 (1st IEA)

Response to Audit Recommendations 4 (RAR 4)

SC152 - Material Import Register.xIsx

SSD 10822510 UNSW Health Translation Hub prepared by Hansen Yuncken, Rev 0 2 dated
June 2023 (Staging Report)

SSD 10822510 UNSW Health Translation Hub IEA Program, 14/06/23

UNSW Health Translation Hub deposited plan DP1282403, 12/08/22

UNSW Health Translation Hub Incident Register, 18/04/24

UNSW Health Translation Hub Site Notice

UNSW - Health Translation Hub, Project Specific Site Induction, Rev 5, November 2024
UNSW Health Translation Hub Ausrise Facades External Reflected Glare Assessment Report
prepared by Egis Group, 22/09/23

Works Notice Randwick Campus Redevelopment, Weekend works and temporary road
closures - UNSW Health Translation Hub tower crane dismantle works, February/March 2025,
February 2025.

Documents provided and reviewed following factual review:

Email from DPHI to Ethos Urban, UNSW Health Translation Hub - Post Approval Document
Received - (SSD-10822510-PA-40), 10/06/25

Email from DPHI to Ethos Urban, UNSW Health Translation Hub - Post Approval Document
Received - (SSD-10822510-PA-47), 01/07/25

Email from DPHI to Ethos Urban, UNSW Health Translation Hub - Post Approval Document
Received - (SSD-10822510-PA-45), 18/06/25

Email from Hansen Yuncken to MBC Group, Fwd: Independent Environmental Audit 4 - Post
Audit Submission, 28/05/25

Email from Hansen Yuncken to MBC Group, Re: Condition B31 - Satisfying Requirements
Without Written Approval, 15/07/25

Email from Hansen Yuncken to Ramboll, Re: Independent Environmental Audit 5, 15/07/25
Email from Hansen Yuncken to Ramboll, Re: Independent Environmental Audit, 16/07/25
Email from Randwick Campus Redevelopment Health Infrastructure to multiple parties, FW:
COMPLAINTS- Construction worker behaviour, 06/02/25

Letter from Hansen Yuncken to DPHI, 24/06/25

4.2 Compliance Performance
The Auditors assessed the development to be compliant with Development Consent SSD
10822510 except for the non-compliances shown in Table 5. Refer to the Independent Audit
Table (Appendix A) for full details of the identified non-compliances and compliance status of
other conditions. Section 5.1 provides four recommendations associated with the non-
compliances.

Table 5: Summary of Non-compliances

NC# Condition ID Non-compliance

The Auditors observed all the information as required by Condition A22 was located on

the website with the exception of the following: A22(v) - September and November

NC1 A22 2024 Noise Monitoring Report had not been uploaded as previously flagged in the 4th
IEA as well as December 2024, February 2025 and May 2025. Hansen Yuncken also
advised that the 4th IEA was not uploaded onto the website until 28/05/25. As this is a

repeat finding, the Auditors consider this condition to be non-compliant.
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NC# Condition ID Non-compliance
During this Audit Period, Hansen Yuncken advised that the 4th IEA RAR was not
submitted to DPHI, therefore DPHI was not notified of the non-compliances which were
identified in the 4th IEA within seven days. Documentation has been provided to confirm
submission has been made to DPHI on 10/06/25.

NC2 A26 Additionally, documentation provided confirms non-compliances were identified for late
notification for the commencement of Stage 4 associated with Condition B2 and for late
submission to Planning Secretary, resulting in being late to make the publicly
Independent Audit Report (IAR) publicly available associated with Condition C41. The
non-compliances were both identified on the 28/05/25. No documentation has been
provided to confirm the submission of the non-compliance notification to DPHI.

No correspondence has been provided to confirm the Certifier or DPHI was notified in

NC3 A29 writing of a review in relation to the submission of an Independent Audit under condition
C41 or C42.

During this Audit Period, Hansen Yuncken advised Stage 4 construction works

NC4 B2 commenced in February 2025. Documentation was provided to confirm notification to
the Planning Secretary occurred on 28/05/25. Based on the above, the Auditors consider
this condition is non-compliant.

NC5 ca1 The 4th IEA and corresponding RAR were not made publicly available on the Plenary
website within the required 60-day timeframe.

The 4th IEA site visit was conducted on 29/11/24. No evidence has been provided to
confirm the 4th IEA Independent Audit Report and corresponding RAR were submitted to

NC6 C42 the Department. The site visit for this Audit was on 04/06/25. Therefore, the IAR and
RAR for this Audit are required to be submitted to the Department on or before
04/08/25.

Number of non-compliances identified: 6

Total number of compliance requirements: 187

4.3 Summary of Agency Notices, Orders, Penalty Notices or Prosecutions
No Agency Notices, Orders, Penalty Notices or Prosecutions were issued in relation to the
development during the Audit Period.

4.4 Previous Audit Recommendations

An assessment of progress on the recommendations made in the 4t IEA is presented in Table 6.
The recommendations made in the 3 IEA were closed out in the previous audit period.

Table 6: Status of Previous Audit Recommendations

Condition IEA Recommendation Action Status

ID

Non-compliances

A26

3180017771-005

During this Audit Period, there was one out
of hours work (OOHW) non-compliance that
occurred during the Audit Period (refer to
Condition C3 findings).

Correspondence was provided that Hansen
Yuncken issued a notification letter on
12/08/24 within 7 days of the non-
compliance on 08/08/24; however, Hansen
Yuncken advised that Hansen Yuncken
attempted to upload the letter within 7 days,
but there were ‘issues with the portal not
allowing our Planner access’. The Auditors
consider this condition to remain non-

compliant on the basis that the Department

318001771-005_UNSW HTH IEA_Audit 5_V2.0.docx

During this Audit Period, Hansen Yuncken advised that
the 4t IEA RAR was not submitted to DPHI, therefore
DPHI was not notified of the non-compliances which
were identified in the 4™ IEA within seven days.
Documentation has been provided to confirm
submission has been made to DPHI on 10/06/25.

Additionally, documentation provided confirms non-
compliances were identified for late notification for the
commencement of Stage 4 associated with Condition
B2 and for late submission to Planning Secretary,
resulting in being late to make the publicly
Independent Audit Report (IAR) publicly available
associated with Condition C41. The non-compliances
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Condition IEA Recommendation Action Status
ID
was not notified of the OOHW within seven were both identified on the 28/05/25. No
days of becoming aware of the non- documentation has been provided to confirm the
compliance. submission of the non-compliance notification to DPHI.
A29 The correspondence between Hansen During this Audit Period, Hansen Yuncken advised that
Yuncken, the Department and Certifier in Condition A29(c) and (d) were triggered.
accordance with A29(c) was not completed Correspondence has been provided to confirm the
within three months of the submission of the Certifier and Department were notified in writing of a
Independent Audit. review in relation to (d),. The correspondence between
Hansen Yuncken and Certifier was not completed
within three months of the approval of Mod 4.
No correspondence has been provided to confirm the
Certifier or DPHI was notified in writing of a review in
relation to (c).
On this basis, the Auditors consider this condition non-
compliant.
Cc3

During this Audit Period, Condition C3 is
considered to remain non-compliant as a
concrete pour on 08/08/24 continued past 6
pm due to equipment malfunction

During this Audit Period, there were no complaints
received regarding any out of hours works (OOHW).

Opportunities for Improvement

A22

B31

C5

The complaints register and the noise
monitoring reports to be maintained on the
website and updated on a monthly basis.

Obtain Council’s approval prior to the
commencement of any footpath or public
domain works as part of Stage 4 works.

Consider notifying affected residents for
other OOHWs for the project.

The Auditors observed that the noise monitoring
reports previously identified in the 4t IEA as well as
the February and May 2025 reports had not been
uploaded onto the website. This condition is considered
non-compliant as the website has not been
maintained.

During this Audit Period, Hansen Yuncken advised
public domain and footpath works commenced on 20
June 2025. Correspondence has been provided to
confirm RCC approval on 17 March 2025 and
submission to the Certifier prior to the commencement
of public domain and footpath works. Based on the
above, the Auditors consider this condition compliant.

For the two OOHWSs work associated with the
dismantling of the cranes, a letter was issued to the

residents.

4.5 EMP, Sub-plans and Post Approval Documents

Based on the documentation and records reviewed, and the site inspection, the Auditors found
that construction of the development was occurring generally in accordance with the

environmental management plans, sub-plans and post approval documents. The Auditors also
reviewed the adequacy of the plans.

4.6 Environmental Management System (EMS)
There is no project specific EMS for the project. The Auditors consider the various management
plans noted in Section 4.5 to be generally appropriate for managing environmental matters.

4.7 Environmental Performance
The environmental performance of the development is considered to be of a generally high
standard. During this Audit Period, the implementation of management plans has been
undertaken generally in accordance with the listed management plans, although there has been
missing tree protection measures. The Auditors considered tree protection should be

3180017771-005
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4.8

4.9

4.10

4.11

4.12

4.13

4.14

implemented for street trees within the vicinity of any construction works being undertaken as
well as trees planted onsite.

Complaints

One complaint was recorded in the publicly available Complaints Register during the Audit Period.
The complaint was about construction worker behaviour and worker vehicles arriving early to site
on 06/02/25. Based on the Complaints Register, Hansen Yuncken took appropriate actions which
included a site toolbox, communicating with delivery partners and continued discussions in pre-
start meetings.

Incidents
No incidents, as defined under SSD 10822510 and requiring notification of DPHI, have reportedly
occurred during the Audit Period.

Actual Verses Predicted Environmental Impacts
The Auditors have not identified inconsistencies between actual environmental impacts and the
predicted environmental impacts.

Site Inspection
The Auditors carried out a site inspection on 30 May 2025 accompanied by project personnel
referred to in Section 3.4. Photographs taken during the site visit are provided in Appendix D.

Site Interviews
Interviews on the day of the site visit involved the project personnel referred to in Section 3.4.
The majority of the documents and records were provided electronically and reviewed off-site.

Improvement Opportunities
The following opportunity for improvement has been identified in Table 7. Refer to Section 5.2 for
recommended action. Refer to the Independent Audit Table (Appendix A) for full details.

Table 7: Opportunities for Improvement

Condition Opportunity for Improvement

C17 During the site visit, the Auditors observed maintenance works to the footpath along Botany Street.

The Auditors noted that the excavator was parked nearby street trees with no protection. Hansen
Yuncken advised the excavator was temporarily parked and works were not occurring near the street
trees. It was also advised that the ‘trees were privately owned within the UNSW boundary’ and are
therefore not considered to be street trees which form part of the development consent requiring prior
written approval from Council.

The Auditors also note newly installed palm trees onsite were observed with no tree protection.

Based on the documentation provided, the condition is considered compliant with an opportunity for
improvement. Tree protection should be implemented for trees within the vicinity of any construction
works being undertaken. The Auditors also recommend that during construction works onsite, tree
protection should also be implemented for trees planted onsite.

D12 A post dilapidation survey has been prepared for the site prior to the commencement of operation in

accordance with Condition D12(a). Documentation has been provided to confirm communication with
Transport regarding D12(b). Based on the documentation provided it is understood Condition D12(b)
- (e) are outstanding and are required to be completed prior to the commencement of operation.

Key Strengths

The Auditors consider management of the current stage of development by Hansen Yuncken to
be of a generally high standard in relation to site management, environmental performance and
documents/records management.

The audit findings highlight several key strengths in the construction project for the UNSW Health
Translation Hub. The audit demonstrates compliance with most conditions outlined under SSD
10822510, ensuring environmental protection and adherence to planning requirements. Effective
measures were implemented to minimize harm to the environment, including maintaining
sediment and erosion controls, managing waste responsibly, and ensuring operational noise and
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vibration were within acceptable limits. Key areas such as consultation with relevant parties
before construction, continuous monitoring and management of construction impacts, and
adherence to lighting and pollution control measures were effectively managed. Regular audits
and reviews were conducted, and issues of non-compliance were addressed promptly, showing a
commitment to maintaining high standards in project execution and environmental stewardship.
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5. RECOMMENDATIONS AND OPPORTUNITIES FOR
IMPROVEMENT

5.1 Recommendations in Relation to Non-compliances
The recommendations for the non-compliances are presented in Table 8.

Table 8: Recommendations for non-compliances

NC# Condition ID Recommendation

The noise monitoring reports to be maintained on the website and updated on a

NC1 A22

monthly basis.

Submit the non-compliance notification associated with Condition B2 to the
NC2 A26

Department.

Notify the Department and the Certifier in relation to the submission of the
NC3 A29

Independent Audit.

5.2 Recommendations in Relation to Opportunities for Improvement
One recommendation for an opportunity for improvement is presented in Table 9.

Table 9: Recommendations for Opportunities for Improvement

Condition
o Opportunity for Improvement
Based on the documentation provided, the condition is considered compliant with an opportunity for
c17 improvement. Tree protection should be implemented for trees within the vicinity of any construction
works being undertaken. The Auditors also recommend that during construction works onsite, tree
protection should also be implemented for trees planted onsite.
D12 Based on the documentation provided, the condition is considered compliant with an opportunity for

improvement. Obtain confirmation from Transport in accordance with Condition D12(b) and submit the

report to the Certifier, Council and the Planning Secretary, if requested.
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6. CONCLUSIONS

The Auditors assessed the development to be compliant with SSD 10822510 with the exception
of six non-compliances. Three recommendations has been made in relation to the non-
compliances, as well as two in relation to opportunities for improvement.

The Auditors consider management of the development by Hansen Yuncken to be of a generally
high standard in relation to site management, environmental performance and documents /
records management.
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Table A: Compliance with SSD 10822510

APPROVAL REQUIREMENT EVIDENCE COLLECTED INDEPENDENT AUDIT FINDINGS AND COMPLIANCE NC #

(1p) RECOMMENDATIONS STATUS
the issuance of Interim Audit Advice(s) prior to Remediation Action
the use / operation of the remediated area(s). Plan, 02/03/21

C35 The Applicant must ensure the proposed Interview with Hansen | The Auditors have no reason to believe that Compliant
development does not result in a change of risk in Yuncken on 04/06/25 | there has been a change of risk in relation to
relation to any pre-existing contamination on the Dougla; P_artner;, any pre-existing contamination on the site that
site that would result in significant contamination. Remediation Action would result in significant contamination.

Plan, 02/03/21

INDEPENDENT ENVIRONMENTAL AUDIT

C36 Proposed independent auditors must be agreed to DPE letter to Hansen The Department approved Ramboll’s Compliant
in writing by the Planning Secretary prior to the Yuncken, UNSW independent auditors “for the project’s
preparation of an Independent Audit Program or Health Translation Hub | construction stage only” on 14/11/24.
commencement of an Independent Audit. - Re-approval of Therefore, the Auditors and Hansen Yuncken

Independent Auditors, | understand that the independent auditors do
14/11/24 (refer to not need to be re-endorsed by the Department
Appendix B) prior to each construction stage IEA, provided
DPE letter to Hansen there are no changes to the approved
Yuncken, UNSW organisation and/or audit team members.
Health Translation Hub | Hansen Yuncken sought the Department’s

- Re-approval of approval for a change in Ramboll’s Lead
Independent Auditors, | Auditor, which was endorsed on 14/11/24
05/12/23 (refer to prior to commencement of this Audit.
Appendix B)

C37 Within four weeks of the commencement of 1st IEA This Condition was assessed as completed Not
construction, an Independent Audit Schedule during the 1st IEA. triggered
prepared in accordance with the Independent
Audit Post Approval Requirements (2020), as
amended by condition C38, must be submitted to
the Planning Secretary and the Certifier.

C38 Table 1 of the Independent Audit Post Approval SSD-10822510 UNSW | The previous site visit was conducted on Compliant

Requirements (2020), is amended so that the
Independent Audit Schedule frequency of
Independent Audits required in the construction
phase is:

(a) an initial construction Independent Audit must
be undertaken within 12 weeks of the notified

Health Translation Hub
IEA Program,
14/06/23

1st IEA

2nd TEA

3rd IEA

29/11/24 and the site visit for this Audit was
conducted on 04/06/25. This was not within
26 weeks of the previous Audit due to the lead
Auditor unable to attend the original site visit
date due to illness. Documentation was
provided to confirm the Department’s approval
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Table A: Compliance with SSD 10822510
APPROVAL REQUIREMENT EVIDENCE COLLECTED INDEPENDENT AUDIT FINDINGS AND COMPLIANCE NC #
(1p) RECOMMENDATIONS STATUS
commencement date of construction; and 4t TEA of an extension. Condition C38 is therefore,
(b) subsequent Independent Audits of Site visit on 04/06/25 | considered compliant.
construction must be undertaken at intervals, no This Audit Report
greater than 26 weeks from the date of the initial Email from DPHI to
construction Independent Audit. Ramboll, UNSW Health
Translation Hub -
Independent
Environmental Audit
Extension, 30/05/25
C39 The Planning Secretary may require Independent Interview with Hansen | The Planning Secretary has not required this Not
Audits to be undertaken at different times to Yuncken on 04/06/25 | audit or subsequent audits to be undertaken triggered
those specified above, upon giving at least eight at different times to those specified above.
weeks notice to the Applicant of the date upon
which the Independent Audit must be
commenced.
C40 Independent Audits of the development must be SSD-10822510 UNSW | The 4t IEA was carried out generally in Compliant
carried out in accordance with: Health Translation Hub | accordance with the Independent Audit
(a) the Independent Audit Schedule submitted to IEA Program, Schedule and the IAPAR.
the Planning Secretary and the Certifier under 14/06/23
condition C36 of this consent, as amended by Independent Audit The site visit for this Audit (the 5% Audit) was
condition C40; and Post Approval conducted on 04/06/25. The Independent
(b) the Independent Audit Post Approval Requirements (2020) Audit Report and RAR for the 5t IEA are due
Requirements (2020). (IAPAR) to be submitted to the Department by
4th TEA 04/08/25.
DPHI to Ethos Urban,
UNSW Health The Auditors note that condition C40 refers to
Translation Hub - Post | condition C36 and condition C40, which is
Approval Document considered erroneous and should instead refer
Received - (SSD- to “condition C37 of this consent, as amended
10822510-PA-18), by condition C38".
02/08/24
c41 In accordance with the specific requirements in 4th TEA Documentation has been provided to confirm Non- NC5
the Independent Audit Post Approval 4th TEA RAR the 4t IEA was reviewed by Hansen Yuncken compliant
Requirements (2020), the Applicant must: https://plenary.com/pr | and their Response to Audit Recommendations
(a) review and respond separately to each oject/health- (RAR) was submitted to the Certifier and the
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Table A: Compliance with SSD 10822510
APPROVAL REQUIREMENT EVIDENCE COLLECTED INDEPENDENT AUDIT FINDINGS AND COMPLIANCE NC #
(1p) RECOMMENDATIONS STATUS

Independent Audit Report prepared under
condition C40 of this consent;

(b) submit the response to the Planning Secretary

and the Certifier; and

(c) make each Independent Audit Report and
response to it publicly available 60 days after
submission to the Planning Secretary.

translation-hub
o Response to Audit
Recommendations
4 (RAR 4)
Letter from Hansen
Yuncken to DPHI,
UNSW Health
Translation Hub SSD
10822510 -
Notification in
accordance with
Condition C41 (c) -
Non Compliance with
Condition, 28/05/25
Letter from Hansen
Yuncken to Ethos
Urban, Re:
Independent
Environmental Audit 4
- submission to
Planning Sec, 28/05/25
Email from Hansen
Yuncken to MBC Group,
Fwd: Independent
Environmental Audit 4
- Post Audit
Submission, 28/05/25
Email from Hansen
Yuncken to Plenary,
Fwd: Independent
Environmental Audit 4
- submission to
Planning Sec, 15/07/25
Email from DPHI to
Ethos Urban, UNSW

Department.

The 4t IEA and corresponding RAR were not
made publicly available on the Plenary website
within the required 60-day timeframe.

On this basis, the Auditors consider this to be
non-compliant.

No recommendation has been provided as the
4% TEA and RAR has since been made publicly
available.
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Table A: Compliance with SSD 10822510
APPROVAL REQUIREMENT EVIDENCE COLLECTED INDEPENDENT AUDIT FINDINGS AND COMPLIANCE NC #
(1p) RECOMMENDATIONS STATUS
Health Translation Hub
- Post Approval
Document Received -
(SSD-10822510-PA-
40), 10/06/25
Cc42 Independent Audit Reports and the Applicant’s e Refer to Condition C41 | The 4th IEA site visit was conducted on Non- NC6
response to audit findings must be submitted to Evidence 29/11/24. Documentation has been provided compliant
the Planning Secretary within two months of to confirm the 4t IEA Independent Audit
undertaking the independent audit site inspection Report and corresponding RAR were submitted
as outlined in the Independent Audit Post to the Department outside of the two month
Approval Requirements (2020), unless otherwise time period. The Auditors therefore consider
agreed by the Planning Secretary. this condition is non-compliant.
The site visit for this Audit was on 04/06/25.
Therefore, the IAR and RAR for this Audit are
required to be submitted to the Department on
or before 04/08/25.
C43 Notwithstanding the requirements of the Operation has not commenced. Not
Independent Audit Post Approval Requirements triggered
(2020), the Planning Secretary may approve a
request for ongoing operational Independent
Audits to be ceased, where it has been
demonstrated to the Planning Secretary’s
satisfaction that Independent Audits have
demonstrated consistent operational compliance.
LIGHT RAIL REQUIRMENTS
C44 Construction vehicles must not stop or be parked | e Interview with Hansen | Hansen Yuncken advised no construction Compliant
on High Street adjacent to the development at Yuncken on 04/06/25 vehicles have stopped or parked on High
any time without prior approval of TFNSW. e Site visit on 04/06/25 | Street. No construction vehicles were observed
stopped or parked on High Street during the
site visit. The Auditors have no reason to
believe Condition C44 was not complied with.
C45 All piling and excavation works are to be e Interview with Hansen | Hansen Yuncken advised that no piling and Not
supervised by a geotechnical engineer Yuncken on 04/06/25 excavation works were completed during the triggered
experienced with such excavation projects. previous audit periods. As civil works were
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Table A: Compliance with SSD 10822510
APPROVAL REQUIREMENT EVIDENCE COLLECTED INDEPENDENT AUDIT FINDINGS AND COMPLIANCE NC #
(1p) RECOMMENDATIONS STATUS
completed, the Auditors have no reason to
believe Condition C45 was triggered or
otherwise, not complied with.
C46 No rock anchors/bolts (temporary or permanent) Interview with Hansen | Hansen Yuncken advised no rock anchors/bolts | Compliant
are to be installed into the light rail corridor Yuncken on 04/06/25 have or will be installed into the light rail
without prior approval from TFNSW. corridor. As civil works were completed, the
Auditors have no reason to believe Condition
C46 was not complied with.
c47 No metal ladders, tapes and plant/machinery, or Interview with Hansen | Hansen Yuncken advised no metal ladders, Compliant
conductive material are to be used within six Yuncken on 04/06/25 tapes and plant/machinery are used within six
horizontal metres of any live electrical equipment Site visit on 04/06/25 horizontal metres of any live electrical
unless a physical barrier such as a hoarding or equipment.
structure provides separation.
Cc48 All reasonable and feasible measures must be Interview with Hansen | Hansen Yuncken advised that a physical Compliant
undertaken to prevent any form of pollution Yuncken on 04/06/25 barrier, which is part of flood mitigation along
entering the light rail corridor during all stages of Site visit on 04/06/25 the northern wall, provided a barrier for
construction. The Applicant is responsible for pollution entering the light rail corridor.
removing and rectifying any issues as soon as Hansen Yuncken advised the barrier was
practicable resulting from any pollution that removed as part of Stage 4 works and
arises as a consequence of the development temporary fencing and sediment bunds were
activities. installed to prevent any offsite release of
material. During the site visit, the Auditors
did not observed any discharge into the
corridor and have no reason to believe this
condition has not been met.
Cc49 The Applicant must mitigate all noise and Interview with Hansen | Hansen Yuncken advised continuous noise and | Compliant
vibration during construction to the extent Yuncken on 04/06/25 vibration monitoring had been conducted since
possible and provide vibration monitoring Site visit on 04/06/25 the start of construction to assess if mitigation
equipment and provide the results to the Sydney CNVMP measures were required. The vibration
Light Rail Operator at intervals required by TfNSW Complaints Register monitoring was discontinued on 13/03/24 at
and the Sydney Light Rail Operator, and the completion of the civil works, which was
immediately implement corrective actions in the indicated in the CNVMP. There have been no
event that the noise or vibration exceeds community complaints regarding noise or
acceptable limits. vibration levels, so additional mitigation
measures have not been required.
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Hansen Yuncken advised that TNSW and the
Sydney Light Rail Operator have not requested
the noise or vibration monitoring results
during the Audit Period however
correspondence has been provided to confirm
submission of the latest noise and vibration
results to TFINSW for review.
C50 Drainage from the development must be Interview with Hansen | Hansen Yuncken advised that no drainage Compliant
adequately disposed of/managed and not allowed Yuncken on 04/06/25 from the development has been discharged
to be discharged into the corridor unless prior Site visit on 04/06/25 into the corridor when a physical barrier,
approval has been obtained from TfNSW and the which is part of flood mitigation along the
Sydney Light Rail Operator (or the delegated northern wall, provides a barrier for site
authority), including ensuring rainwater does not drainage entering the light rail corridor.
project and/or fall into the rail corridor/assets and Hansen Yuncken advised the barrier was
is adequately conveyed by pipes down the face of removed as part of Stage 4 works and
the building which faces the rail corridor. drainage offsite is managed by sediment
bunds and geofabric lining stockpiles. During
the site visit, the Auditors did not observed
any discharge into the corridor and have no
reason to believe this condition has not been
met.
C51 No scaffolding is to be used within six horizontal Interview with Hansen | Hansen Yuncken advised no scaffolding is used | Compliant
metres of the rail corridor unless prior written Yuncken on 04/06/25 within six horizontal metres of the rail corridor.
approval has been obtained from the Sydney Site visit on 04/06/25 A letter has also been provided by ARUP to
Light Rail Operator and TfNSW and a physical Letter from ARUP to confirm that their schematic level engineering
barrier such as a hoarding or structure provides Ethos Urban, UNSW design of the structure and building services
separation. To obtain approval the Applicant will HTH - Response to for the UNSW Health Translation Hub building
be required to submit details of the scaffolding, SSDA Queries, took into consideration the existing light rail.
the means of erecting and securing this 27/07/21 Hoarding was also observed during the site
scaffolding, the material to be used, and the type visit established between the site and the light
of screening to be installed to prevent objects rail corridor.
falling onto the rail corridor.
C52 The builder’s direct contact number is to be 1t IEA This Condition was assessed as completed Compliant
provided to small businesses adjoining or Interview with Hansen | during the 1st IEA.
impacted by the construction work and the Yuncken on 04/06/25
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STATUS

NC #

Transport Management Centre and Transport for
NSW (via
development.sco@transport.nsw.gov.au) to
resolve issues relating to traffic, public transport,
freight, servicing and pedestrian access during
construction in real time. The Applicant is
responsible for ensuring the builder’s direct
contact number is current during any stage of

construction.

Hansen Yuncken have advised the contact
number remains current.

Part D — Prior to Commencement of Operation

NOTIFICATION OF OCCUPATION

D1

At least one month before commencement of
operation, the date of commencement of the
operation of the development must be notified to
the Planning Secretary in writing. If the operation
of the development is to be staged, the Planning
Secretary must be notified in writing at least one
month before the commencement of each stage,
of the date of commencement and the
development to be carried out in that stage.

Interview with Hansen
Yuncken on 04/06/25

Hansen Yuncken advised the date of the
commencement of operation was scheduled
for 23/07/25.

Not
triggered

EXTERNAL WALLS AND CLADDING

D2

Prior to commencement of operation, the
Applicant must provide the Certifier with
documented evidence that the products and
systems used in the construction of external walls
including finishes and claddings such as synthetic
or aluminium composite panels comply with the
requirements of the BCA.

Not
triggered

D3

The Applicant must provide a copy of the
documentation given to the Certifier to the
Planning Secretary within seven days after the
Certifier accepts it.

Not
triggered

WORKS AS

EXECUTED PLANS

D4

Prior to the commencement of operation, works-

as-executed drawings signed by a registered

Interview with Hansen
Yuncken on 04/06/25

Hansen Yuncken advised the works-as-
executed drawings are currently being drafted.

Not
triggered
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surveyor demonstrating that the stormwater
drainage and finished ground levels have been
constructed as approved, must be submitted to
the Certifier.

WARMWATER SYSTEMS AND COOLING SYSTEMS

D5

The installation of warm water systems and water
cooling systems (as defined under the Public
Health Act 2010) must comply with the Public
Health Act 2010, Public Health Regulation 2012
and Part 1 (or Part 3 if a Performance-based
water cooling system) of AS/NZS 3666.2:2011 Air
handling and water systems of buildings -
Microbial control - Operation and maintenance
and the NSW Health Code of Practice for the
Control of Legionnaires’ Disease.

Interview with Hansen
Yuncken on 04/06/25

Hansen Yuncken advised warm water systems
and water cooling systems were currently
being installed onsite. Hansen Yuncken
advised draft certificates confirming
compliance with the consent condition were
currently being prepared and noted a final
certificate will be issued once all the systems
have been installed onsite.

Not
triggered

OUTDOOR LIGHTING

D6

Prior to the commencement of operation, the
Applicant must submit evidence from a suitably
qualified practitioner to the Certifier that
demonstrates that installed lighting associated
with the development achieves the objective of
minimising light spillage to any adjoining or
adjacent sensitive receivers and:

(a) complies with the latest version of AS 4282-
2019 - Control of the obtrusive effects of outdoor
lighting; and

(b) has been mounted, screened and directed in
such a manner that it does not create a nuisance
to surrounding properties or the public road
network in accordance with AS 4282-2019 -
Control of the obtrusive effects of outdoor
lighting.

Interview with Hansen
Yuncken on 04/06/25

Hansen Yuncken have advised outdoor lighting
has yet to be installed onsite.

Not
triggered

MECHANICAL VENTILATION

D7

Prior to commencement of operation, the
Applicant must provide evidence to the

Not
triggered
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satisfaction of the Certifier that the installation
and performance of the mechanical ventilation
systems complies with:

(a) AS 1668.2-2012 The use of air-conditioning in
buildings - Mechanical ventilation in buildings and
other relevant codes; and

(b) any dispensation granted by Fire and Rescue
NSW.

OPERATION

AL NOISE - DESIGN OF MECHANICAL PLANT AND EQUIPMENT

D8

Prior to the commencement of operation, the
Applicant must submit evidence to the Certifier
that the noise mitigation recommendations in the
Acoustic Assessment Report prepared by ARUP
and dated 1 April 2021 have been incorporated
into the design to ensure the development will
not exceed the recommended operational noise
levels identified in that report.

Not
triggered

FIRE SAFET

Y CERTIFICATION

D9

Prior to commencement of occupation, a Fire
Safety Certificate must be obtained for all the
Essential Fire or Other Safety Measures forming
part of this consent. A copy of the Fire Safety
Certificate must be submitted to the relevant
authority and Council. The Fire Safety Certificate
must be prominently displayed in the building.

Not
triggered

STRUCTURAL INSPECTION CERTIFICATE

D10

Prior to the commencement of occupation of the
relevant parts of any new or refurbished
buildings, a Structural Inspection Certificate or a
Compliance Certificate must be submitted to the
satisfaction of the Certifier. A copy of the
Certificate with an electronic set of final drawings
(contact approval authority for specific electronic
format) must be submitted to the approval

authority and the Council after:

Not
triggered
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(a) the site has been periodically inspected and
the Certifier is satisfied that the structural works
is deemed to comply with the final design
drawings; and
(b) the drawings listed on the Inspection
Certificate have been checked with those listed on
the final Design Certificate/s.

COMPLIANCE WITH FOOD CODE

D11 Prior to the commencement of operation, the Not
Applicant is to obtain a certificate from a suitably triggered
qualified tradesperson, certifying that the kitchen,
food storage and food preparation areas have
been fitted in accordance with the AS 4674
Design, construction and fit-out of food premises
and provide evidence of receipt of the certificate
to the satisfaction of the Certifier.

POST-CONSTRUCTION DILAPIDATION REPORT - PROTECTION OF PUBLIC INFRASTRUCTURE

D12 Prior to the commencement of operation, the e Email from Hansen A post dilapidation survey has been prepared Compliant
Applicant must engage a suitably qualified and Yuncken to Transport, | for the site prior to the commencement of
experienced expert to prepare a Post- RE: HTH Post- operation in accordance with Condition
Construction Dilapidation Report. This Report Construction D12(a). Documentation has been provided to
must: Dilapidation Survey, confirm communication with Transport
(a) ascertain whether the construction works 12/06/25 regarding D12(b). Based on the
created any structural damage to public e Post-Construction documentation provided it is understood
infrastructure by comparing the results of the Dilapidation Report Condition D12(b) - (e) are outstanding and
Post-Construction Dilapidation Report with the prepared by Project are required to be completed prior to the
Pre-Construction Dilapidation Report required by Solutions, 29/05/25 commencement of operation.
condition B7(b) of this consent; (Post-Dilapidation
(b) have, if it is decided that there is no structural Report) Recommendation: Based on the
damage to public infrastructure, the written e Interview with Hansen | documentation provided, the condition is
confirmation from the asset owner (including Yuncken on 04/06/25 considered compliant with an opportunity for
Sydney Light Rail Operator and TfNSW) or public improvement. Obtain confirmation from
authority that there is no adverse structural Transport in accordance with Condition D12(b)
damage to their infrastructure (including roads). and submit the report to the Certifier, Council
(c) be submitted to the Certifier; and the Planning Secretary, if requested.
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(1p) RECOMMENDATIONS STATUS
(d) be forwarded to Council for information; and
(e) be provided to the Planning Secretary when
requested.
D13 The post-construction dilapidation survey required Email from Hansen Correspondence has been provided to confirm Not
to prepare the report for condition D12 must Yuncken to Transport, | Transport nor Transdev required attendance as | triggered
include a joint inspection with representatives RE: HTH Post- part of the post-dilapidation survey.
from TfNSW, the Sydney Light Rail Operator and Construction
the Applicant. The dilapidation survey to be Dilapidation Survey,
undertaken would encompass the rail 12/06/25
infrastructure and property in the vicinity of the
project. The dilapidation surveys will determine
the extent of any damage and deterioration
resulting from construction works. A copy of the
report required by condition D12 must be
submitted to TFNSW and the Sydney Light Rail
Operator, unless otherwise notified by TFINSW.
REPAIR OF PUBLIC INFRASTRUCTURE
D14 Unless the Applicant and the relevant public Interview with Hansen | Hansen Yuncken advised discussions have Compliant
authority or asset owner (including Sydney Light Yuncken on 04/06/25 been undertaken with RCC regarding the
Rail Operator and TfNSW) agree otherwise, the Site visit on 04/06/25 requirements to repair public infrastructure
Applicant must: Council mark up- along Botany and High Street. Email
(a) repair, or pay the full costs associated with Botany Street correspondence and a site mark up plan were
repairing, any public infrastructure that is Repairs.pdf reviewed by the Auditors regarding the
damaged by carrying out the construction works; Email correspondence proposed repair works. During the site visit,
and/or between Hansen the Auditors observed maintenance repair
(b) relocate, or pay the full costs associated with Yuncken and RCC, RE: | work currently being undertaken on the
relocating any infrastructure that needs to be HTH Botany Street footpath along Botany Street. Based on the
relocated as a result of the development; and/or Make Good works above, the Auditors consider works are
(c) pay compensation for the damage as agreed currently being undertaken in accordance with
with the owner of the public infrastructure. this condition.
Note: This condition does not apply to any
damage to roads caused as a result of general
road usage or otherwise addressed by
contributions of this consent.
ROAD DAMAGE
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D15

Prior to the commencement of operation, the
repair or cost of repairing any damage caused to
Council or other Public Authority’s assets in the
vicinity of the Subject Site as a result of
construction works associated with the approved
development must be met in full by the Applicant.

Refer to Condition D14 findings.

Compliant

POST-CONSTRUCTION SURVEY - ADJOINING PROPERTIES

D16

Where a pre-construction survey has been
undertaken in accordance with condition B10,
prior to the commencement of operation, the
Applicant a post-construction survey must be
undertaken by a suitably qualified and
experienced expert and prepare a Post-
Construction Survey Report. This Report must:
(@) document the results of the post-construction
survey and compare it with the pre-construction
survey to ascertain whether the construction
works caused any damage to buildings surveyed
in accordance with condition B10;

(b) be provided to the owner of the relevant
buildings surveyed;

(c) be provider to the Certifier; and

(d) be provided to the Planning Secretary when
requested.

Not
triggered

D17

Where the Post-Construction Survey Report
determines that damage to the identified property
occurred as a result of the construction works,
the Applicant must repair, or pay the full costs
associated with repairing the damaged buildings,
within an agreed timeline between the owner of
the identified property, unless otherwise agreed
by the Planning Secretary. Alternatively, the
Applicant may pay compensation for the damage
as agreed with the property owner.

Not
triggered

BICYCLE PARKING AND END-OF-TRIP FACILITIES
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D18 Prior to occupation, compliance with the following Email from MBC Group | Documentation has been provided to confirm Not
requirements for secure bicycle parking and end- to Hansen Yuncken, submission of the draft occupation certificate triggered
of-trip facilities must be submitted to the Re: Ason Group - letter regarding Condition D18 to the Certifier.
satisfaction of the Certifier: SSDA Conditions D18 Correspondence has been provided by the
a) the provision of 125 basement bicycle parking & D26, 19/05/25 Certifier that approval will be obtained
spaces for staff and students and 20 visitor bike DRAFT Letter from following endorsement.
spaces at street level; Ason Group to Hansen
b) the layout, design and security of bicycle Yuncken, RE: UNSW
facilities must comply with the minimum Health Translation
requirements of the latest version of AS Hub, Randwick -
2890.3:2015 Parking facilities - Bicycle parking, Occupation Certificate,
and the details provided under condition B5(b); 12/05/25
c) bike parking must also be designed to be able
to accommodate some larger heavier electric
bikes and cargo bikes in accordance with details
provided under condition B5(b);
d) the provision of end-of-trip facilities;
e) appropriate pedestrian and cyclist advisory
signs are to be provided; and
f) all works/regulatory signposting associated
with the proposed developments must be at no
cost to the relevant roads authority.
GREEN TRAVEL PLAN OR CAMPUS TRAVEL ACTION PLAN
D19 Prior to the commencement of operation, the Interview with Hansen | A GTP has been prepared for the development. | Compliant
Applicant must prepare a Green Travel Plan (GTP) Yuncken on 04/06/25 The Auditor have reviewed documentation to
that responds to the changing travel demands Ascon Group, confirm the plan has been prepared in
associated with the new development and submit Sustainable Transport | accordance with consultation with TFNSW and
a copy of the GTP to Plan, 21/02/25 RCC and the consent condition. Documentation
development.sco@transport.nsw.gov.au for Email fro RCC to Ascon | has been reviewed to confirm submission of
TFNSW endorsement OR submit to TFNSW for Group, RE: UNSW the GTP to
consideration a final copy of the UNSW Campus Health Translation Hub | development.sco@transport.nsw.gov.au and
Travel Action Plan (CTAP) that includes - Consultation Request | approval from TfNSW. The Auditors consider
sustainable transport solutions catering to the for Green Travel Plan - | this condition compliant.
transport demands associated with the new SSD-10822510-M0OD3,
development site. The GTP or CTAP must 14/03/25
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(a) be prepared by a suitably qualified traffic Email from MBC Group
consultant in consultation with Council and to Hansen Yuncken,
(Sydney Coordination Office) Transport for NSW; Re: SSDA - D19
(b) set out key objectives including measurable Green Travel Plan,
targets for sustainable transport mode shares for 14/05/25
public and active transport use for employees and Email from TfFNSW to
students; Ascon Group, RE:

(c) include specific tools and actions to help UNSW Health

achieve the objectives and mode share targets; Translation Hub -

(d) include measures to promote and support the Consultation Request
implementation of the plan, including financial for Green Travel Plan -
and human resource requirements, roles and SSD-10822510-M0OD3,
responsibilities for relevant employees involved in 03/03/25

the implementation of the GTP / CTAP; and

(e) include details regarding the methodology and

monitoring/review program to measure the

effectiveness of the objectives and mode share

targets of the GTP/ CTAP, including the frequency

of monitoring and the requirement for travel

surveys to identify travel behaviours of users of

the development.

D20 Prior to the commencement of operation, the Not
nominated employee(s) of UNSW responsible for triggered
implementing the GTP and its ongoing review
must be provided to Transport for NSW and the
Planning Secretary for information.

AMALGAMATION, EASEMENT AND PUBLIC ACCESS

D21 Prior to occupation, the site must be Interview with Hansen | Hansen Yuncken advised amalgamation has Not
amalgamated into a single allotment and where Yuncken on 04/06/25 been undertaken in accordance with the triggered
relevant, land on Botany Street transferred to Deposited Plan consent condition. Documentation has been
Council for footpath widening purposes. Administration Sheet, provided and reviewed by the Auditors.

DP1282403, 12/08/22
Land Registry
Services, Plan
Information Notice,
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12/08/22
D22 Prior to occupation, the land over Botany Street is To be triggered prior to the commencement of | Not
to be subdivided to create a stratum lot occupation. triggered
consistent with the Botany Street Pedestrian
Bridge. A lease, or similar legal instrument is to
be in place to the satisfaction of the Council, that
enables the operation, use, and maintenance of
the bridge.
UTILITIES AND SERVICES
D23 Prior to commencement of operation, the To be triggered prior to the commencement of | Not
Applicant must obtain a Compliance Certificate for occupation. triggered
water and sewerage infrastructure servicing of
the site under section 73 of the Sydney Water Act
1994.
STORMWATER OPERATION AND MAINTENANCE PLAN
D24 Prior to the commencement of operation, an Letter from ptc, UNSW | Documentation has been reviewed by the Compliant
Operation and Maintenance Plan (OMP) is to be HEALTH TRANSLATION | Auditors to confirm the preparation of an OMP
submitted to the satisfaction of the Certifier. The HUB - STORMWATER in accordance with the consent condition.
OMP must ensure the proposed stormwater OPERATION AND Documentation has also been reviewed to
quality measures remain effective and contain the MAINTENANCE PLAN, confirm submission and approval by the
following: 25/03/25 Certifier.
(a) maintenance schedule of all stormwater Email from MBC Group
quality treatment devices; to Hansen Yuncken,
(b) record and reporting details; Re; SSDA D24 -
(c) relevant contact information; and Stormwater Operation
(d) Work Health and Safety requirements. & Maintenance Plan,
17/04/25
SIGNAGE
D25 Prior to the commencement of operation, way- Not
finding signage must be installed. triggered
D26 Prior to the commencement of operation, bicycle Email from MBC Group | Documentation has been provided to confirm Not
way-finding signage must be installed within the to Hansen Yuncken, submission of the draft occupation certificate triggered
site to direct cyclists from footpaths to designated Re: Ason Group - letter regarding Condition D26 to the Certifier.
bicycle parking areas. SSDA Conditions D18 Correspondence has been provided by the
& D26, 19/05/25 Certifier that approval will be obtained
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DRAFT Letter from
Ason Group to Hansen
Yuncken, RE: UNSW
Health Translation
Hub, Randwick -
Occupation Certificate,
12/05/25

following endorsement.

OPERATION

AL WASTE MANAGEMENT PLAN

D27

Prior to the commencement of operation, the
Applicant must prepare a Waste Management
Plan for the development and submit it to the
Certifier. The Waste Management Plan must:

(a) detail the type and quantity of waste to be
generated during operation of the development;
(b) describe the handling, storage and disposal of
all waste streams generated on site, consistent
with the Protection of the Environment Operations
Act 1997, Protection of the Environment
Operations (Waste) Regulation 2014 and the
Waste Classification Guideline (Department of
Environment, Climate Change and Water, 2009);
(c) detail the materials to be reused or recycled,
either on or off site;

(d) incorporate measures to reduce food waste
generation (including composting or similar
arrangements or innovative food waste
collection); and

(e) include the Management and Mitigation
Measures included in the EIS Appendix V.

Not
triggered

SITE AUDIT

STATEMENT

D28

Prior to the commencement of operation, the
Applicant must submit a Section Al Site Audit
Statement or a Section A2 Site Audit Statement
accompanied by an Environmental Management
Plan prepared by a NSW EPA accredited Site

Not
triggered
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Auditor. The Section Al or A2 Site Audit
Statement must verify the relevant part of the
site is suitable for the intended land use and be
provided, along with any Environmental
Management Plan to the Planning Secretary and
the Certifier.
LANDSCAPING
D29 Prior to the commencement of operation, Site visit on 04/06/25 | The Auditors observed landscaping works were | Not
landscaping of the site must be completed in currently underway at the site in accordance triggered
accordance with landscape plan(s) approved with the landscaping plans.
under condition B30.
D30 Prior to the commencement of operation, the Interview with Hansen | A Landscape Maintenance Plan has been Not
Applicant must prepare a Landscape Management Yuncken on 04/06/25 prepared for the site. Hansen Yuncken advised | triggered
Plan to manage the revegetation and landscaping Landscape the current plan is currently being updated
on-site, to the Certifier. The plan must describe Maintenance Plan, and will be submitted to the Certifier prior to
the ongoing monitoring and maintenance ASPECT Studios, the commencement of operation.
measures to manage revegetation and 23/05/25
landscaping.
OPERATIONAL FLOOD EMERGENCY MANAGEMENT PLAN
D31 Prior the commencement of the operation, a Flood Emergency Hansen Yuncken advised the draft Flood Not
Flood Emergency Management Plan must be Response Plan, Rev Emergency Response Plan has been prepared. | triggered
submitted to the Certifier that: 05, prepared by The plan is understood to require additional
(a) is be prepared by a suitably qualified and Hansen Yuncken on updates prior to submission to the Certifier.
experienced person(s); 07/03/25
(b) addresses the provisions of the Floodplain Email from Hansen
Risk Management Guidelines (EESG); Yuncken to Ramboll,
(c) includes details of: Re: Independent
(i) the flood emergency responses for operational Environmental Audit 5,
phase of the development; 24/06/25
(ii) predicted flood levels;
(iii) flood warning time and flood notification;
(iv) assembly points and evacuation routes;
(v) evacuation and refuge protocols; and
(d) awareness training for employees and
contractors, and visitors.
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ACCESS
D32 Prior to the commencement of operation, the Email from MBC Group | Documentation has been reviewed by the Compliant
Applicant must demonstrate to the satisfaction of to Hansen Yuncken, Auditors to confirm safe vehicular access is
the Certifier that safe vehicular access is available Re: SSDA Condition available to the site and Certifier approval in
to the site in accordance with all D32 - Access, accordance with the consent condition.
recommendations and findings of the Road Safety 09/04/25
Audit required by condition B37, including any Road Safety Audit
necessary measures identified on the adjoining Letter from Hansen
sites. Yuncken to MBC
Group, 07/04/25
REFLECTIVITY REPORT
D33 Prior to the commencement of operation, the Email from Hansen Hansen Yuncken advised an external reflected | Not
Applicant must demonstrate that lights, signs and Yuncken to Ramboll, glare assessment report has been prepared triggered
reflective materials, whether permanent or Re: Independent and will be updated following the completion
temporary, which are (or from which reflected Environmental Audit 5, | of lights and signs on the facade.
light might be) visible from the rail corridor were 24/06/25
installed limiting glare and reflectivity to the UNSW Health
satisfaction of TFNSW, Altrac and the Sydney Translation Hub
Light Rail Operator. Ausrise Fagades
External Reflected
Glare Assessment
Report prepared by
Egis Group, 22/09/23
Part E Post Occupation
OPERATION OF PLANT AND EQUIPMENT
El All plant and equipment used on site must be Not
maintained in a proper and efficient condition triggered
operated in a proper and efficient manner.
WARM WATER SYSTEM AND COOLING SYSTEMS
E2 The operation and maintenance of warm water Not
systems and water cooling systems (as defined triggered
under the Public Health Act 2010) must comply
with the Public Health Act 2010, Public Health
Regulation 2012 and Part 2 (or Part 3 if a
Performance-based water cooling system) of
318001771-005 318001771_UNSW HTH IEA_Audit 5_Audit Table_V2.0.docx Ramboll
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Table A: Compliance with SSD 10822510

APPROVAL

(1p)

REQUIREMENT

EVIDENCE COLLECTED

INDEPENDENT AUDIT FINDINGS AND
RECOMMENDATIONS

COMPLIANCE
STATUS

NC #

AS/NZS 3666.2:2011 Air handling and water
systems of buildings - Microbial control -
Operation and maintenance and the NSW Health
Code of Practice for the Control of Legionnaires’
Disease.

OPERATIONAL NOISE LIMITS

E3

The operator must ensure that noise generated
by operation of the development does not exceed
the noise limits in Acoustic Assessment Report
prepared by ARUP and dated 1 April 2021.

Not
triggered

E4

The operator must undertake short term noise
monitoring in accordance with the Noise Policy for
Industry where valid data is collected following
the commencement of use of each stage of the
development. The monitoring program must be
carried out by an appropriately qualified person
and a monitoring report must be submitted to the
Planning Secretary within two months of
commencement use of each stage of the
development to verify that operational noise
levels do not exceed the recommended noise
levels for mechanical plant identified Acoustic
Assessment Report prepared by ARUP and dated
1 April 2021. Should the noise monitoring
program identify any exceedance of the
recommended noise levels referred to above, the
operator is required to implement appropriate
noise attenuation measures so that operational
noise levels do not exceed the recommended
noise levels or provide attenuation measures at
the affected noise sensitive receivers.

Not
triggered

DELIVERIES

AND SERVICE VEHICLES

ES5

All loading and unloading of goods associated
with the use of the site must be undertaken
within the basement loading dock.

Not
triggered
