
Applicant's Response to Audit Recommendations V2.0
Independent Environmental Audit 5, Health Translation Hub Date Issued: 23/07/2025

Non-Compliances

NC# Condition ID Compliance Requirement Independent Audit Finding (Summary) Independent Audit  

Recommendation

Applicant’s Proposed 

Action / Action taken / Response 

(as 

applicable)

Proposed 

Action Due 

Date

NC1 A22 At least 48 hours before the commencement of construction until the completion of all works under this 

consent, or such other time as agreed by the Planning Secretary, the Applicant must: (a) make the 

following information and documents (as they are obtained or approved) publicly available on its website: 

(i) the documents referred to in condition A2 of this consent; (ii) all current statutory approvals for the 

development; (iii) all approved strategies, plans and programs required under the conditions of this 

consent; (iv) regular reporting on the environmental performance of the development in accordance with 

the reporting arrangements in any plans or programs approved under the conditions of this consent; (v) a 

comprehensive summary of the monitoring results of the development, reported in accordance with the 

specifications in any conditions of this consent, or any approved plans and programs; (vi) a summary of the 

current stage and progress of the development; (vii) contact details to enquire about the development or to 

make a complaint; (viii) a complaints register, updated monthly; (ix) audit reports prepared as part of any 

independent audit of the development and the Applicant&#39;s response to the recommendations in any 

audit report; (x) any other matter required by the Planning Secretary; and (b) keep such information up to 

date, to the satisfaction of the Planning Secretary.

The Auditors observed all the information as required by Condition A22 was located on the website with the exception of the following: A22(v) - September 

and November 2024 Noise Monitoring Report had not been uploaded as previously flagged in the 4th IEA as well as December 2024, February 2025 and May 

2025. Hansen Yuncken also advised that the 4th IEA was not uploaded onto the website until 28/05/25. As this is a repeat finding, the Auditors consider this 

condition to be non-compliant. 

The noise monitoring reports to be 

maintained on the website and updated 

on a monthly basis.

Include monthly reminders for the 

applicant/project team to maintain the 

website.

Complete

NC2 A26 The Planning Secretary must be notified through the major projects portal within seven days after the 

Applicant becomes aware of any non-compliance. The Certifier must also notify the Planning Secretary 

through the major projects portal within seven days after they identify any non-compliance.

During this Audit Period, Hansen Yuncken advised that the 4th IEA RAR was not submitted to DPHI, therefore DPHI was not notified of the non-compliances 

which were identified in the 4th IEA within seven days. Documentation has been provided to confirm submission has been made to DPHI on 10/06/25.

Additionally, documentation provided confirms non-compliances were identified for late notification for the commencement of Stage 4 associated with 

Condition B2 and for late submission to Planning Secretary, resulting in being late to make the publicly Independent Audit Report (IAR) publicly available 

associated with Condition C41. The non-compliances were both identified on the 28/05/25. No documentation has been provided to confirm the submission of 

the non-compliance notification to DPHI.

Submit the non-compliance notification 

associated with Condition B2 to the 

Department.

The A26 submission was provided in 

conjunction with the late submission of 

B2.

Complete

NC3 A29 Within three months of: (a) the submission of a compliance report under condition A32; (b) the submission 

of an incident report under condition A25; (c) the submission of an Independent Audit under condition C41 

or C42; (d) the approval of any modification of the conditions of this consent; or (e) the issue of a direction 

of the Planning Secretary under condition A2 which requires a review, the strategies, plans and programs 

required under this consent must be reviewed, and the Planning Secretary and the Certifier must be notified 

in writing that a review is being carried out.

No correspondence has been provided to confirm the Certifier or DPHI was notified in writing of a review in relation to the submission of an Independent Audit 

under condition C41 or C42 .

Notify the Department and the Certifier 

in relation to the submission of the 

Independent Audit.

Subitted made to the planning on 

29/07/25 to submit the notification to 

the Planning Sec confirming a review

29-Jul

NC4 B2 If the construction or operation of the development is to be staged, the Planning Secretary must be notified 

in writing at least 48 hours before the commencement of each stage, of the date of commencement and the 

development to be carried out in that stage.

During this Audit Period, Hansen Yuncken advised Stage 4 construction works commenced in February 2025. Documentation was provided to confirm 

notification to the Planning Secretary occurred on 28/05/25. Based on the above, the Auditors consider this condition is non-compliant. 

Complete Complete

NC5 C41 In accordance with the specific requirements in the Independent Audit Post Approval Requirements (2020), 

the Applicant must: (a) review and respond separately to each Independent Audit Report prepared under 

condition C40 of this consent; (b) submit the response to the Planning Secretary and the Certifier; and (c) 

make each Independent Audit Report and response to it publicly available 60 days after submission to the 

Planning Secretary.

The 4th IEA and corresponding RAR were not made publicly available on the Plenary website within the required 60-day timeframe. Complete Complete

NC6 C42 Independent Audit Reports and the Applicant&#39;s response to audit findings must be submitted to the 

Planning Secretary within two months of undertaking the independent audit site inspection as outlined in 

the Independent Audit Post Approval Requirements (2020), unless otherwise agreed by the Planning 

Secretary.

The 4th IEA site visit was conducted on 29/11/24. No evidence has been provided to confirm the 4th IEA Independent Audit Report and corresponding RAR 

were submitted to the Department. The site visit for this Audit was on 04/06/25. Therefore, the IAR and RAR for this Audit are required to be submitted to the 

Department on or before 04/08/25. 

IEA-4 submission is complete IEA-4 submission is complete

IEA-5 to be submitted as noted by the 

04/08/25

3-Aug
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Observations & Opportunities for Improvement

Condition ID Compliance Requirement Independent Audit Observation / Opportunity for 

Improvement (Summary)

Independent Audit  

Recommendation

Applicant’s Proposed Action or 

reason to not implement measures 

/ change

C17 For the duration of the construction works:

(a) street trees must not be trimmed or removed unless it forms a part of this development consent or prior 

written approval from Council is obtained or is required in an emergency to avoid the loss of life or damage 

to property;

(b) all street trees immediately adjacent to the proposed works must be protected at all times during 

construction in accordance with Council’s tree protection requirements. Any street tree, which is damaged or 

removed during construction due to an emergency, must be replaced, to the satisfaction of Council; and

(c) if access to the area within any protective barrier is required during the works, it must be carried out 

under the supervision of a qualified arborist. Alternative tree protection measures must be installed, as 

required. The removal of tree protection measures, following completion of the works, must be carried out 

under the supervision of a qualified arborist and must avoid both direct mechanical injury to the structure of 

the tree and soil compaction within the canopy or the limit of the former protective fencing, whichever is the 

greater.

During the site visit, the Auditors observed maintenance works to the footpath along Botany Street. The Auditors noted that the excavator was parked nearby 

street trees with no protection. Hansen Yuncken advised the excavator was temporarily parked and works were not occurring near the street trees. It was also 

advised that the 'trees were privately owned within the UNSW boundary 'and are therefore not considered to be street trees which form part of the 

development consent requiring prior written approval from Council.  

The Auditors also note newly installed palm trees onsite were not observed with any tree protection. 

Based on the documentation provided, 

the condition is considered compliant 

with an opportunity for improvement. 

Tree protection should be implemented 

for trees within the vicinity of any 

construction works being undertaken. 

The Auditors also recommend that 

during construction works onsite, tree 

protection should also be implemented 

for trees planted onsite.

Applicant to consider protecting all 

trees in the future

D12 Prior to the commencement of operation, the Applicant must engage a suitably qualified and experienced 

expert to prepare a Post-Construction Dilapidation Report. This Report must:

(a) ascertain whether the construction works created any structural damage to public infrastructure by 

comparing the results of the Post-Construction Dilapidation Report with the Pre-Construction Dilapidation 

Report required by condition B7(b) of this consent;

(b) have, if it is decided that there is no structural damage to public infrastructure, the written confirmation 

from the asset owner (including Sydney Light Rail Operator and TfNSW) or public authority that there is no 

adverse structural damage to their infrastructure (including roads).

(c) be submitted to the Certifier;

(d) be forwarded to Council for information; and

(e) be provided to the Planning Secretary when requested.

A post dilapidation survey has been prepared for the site prior to the commencement of operation in accordance with Condition D12(a). Documentation has 

been provided to confirm communication with Transport regarding D12(b). Based on the documentation provided it is understood Condition D12(b) – (e) are 

outstanding and are required to be completed prior to the commencement of operation.

Based on the documentation provided, 

the condition is considered compliant 

with an opportunity for improvement. 

Obtain confirmation from Transport in 

accordance with Condition D12(b) and 

submit the report to the Certifier, 

Council and the Planning Secretary, if 

requested.

Now completed as required for 

completion/prior to operation.
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